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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok 3MEHSIOINX TOKyMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-@3 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTtanoBnennem Koncrurynunonsoro Cyna PO
or 17.02.2026 N 7-II)

Hactosimumit  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTENs MU |
U3TOTOBUTENSIMM,  MCIIOJIHUTEISIMM,  HMMIIOPTEpaMH, IMpPOAABLIAMM,  BIAJENIbLIAaMU  arperaTopos
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBIMOJHEHHWM pabOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHre ToBapoB (padoT, yCIIyr) HaUIekKallero KauecTa
u 0e30MacHbIX Ui KU3HH, 30pOBBs, UMYILIECTBA MOTPEOUTENEH U OKpY’Kaloed Cpelbl, MOIydeHue
uHpopManuu o ToBapax (paborax, ycimyrax) M 00 MX H3TOTOBUTENSAX (MCHOJHMUTENAX, MPOJABIAx), O
BJIAJIENIblIaX arperaTopoB HHGpopMamuu O ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPEeIsieT MEXaHU3M pealln3alliy STHX MPaB.

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcHOBHBIC NOHATHUSA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENb - TPAaXIaHIH, UMEIOIINN HaMEepeHHE 3aKa3aTh WM MPHOOpECcTH J100 3aKa3bIBAIOIIU,
npuoOpeTaloNINii WM HUCTONb3YIOUIMA ToBapbl (paboThl, YCIYrH) HCKIIOUUTENBHO JJs JIMYHBIX,
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

CEMEIHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEINPUHUMATEIBCKOU
JESITENIbHOCTH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OPTaHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a Takxke
VH/IMBUIYATbHBIA IPEeNPUHIMATEIb, TIPOU3BOIAIINE TOBAPHI I peaIH3aluy HOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENb - OpPraHu3alus HE3aBUCUMO OT €€ OPraHM3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHAVNBUAYATBHBIN TIPEIITPHHUMATENH, BBIOJHSIOMAE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
110 BO3ME3AHOMY JOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WHAVNBUAYATbHBIA TPEAIPUHAMATENb, PEATU3YIONINEe TOBAPhl MOTPEOUTENSIM IO JOTOBOPY KYTLIU-
MPOJIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpatuia cuiy. - @enepanbhsiii 3akoH oT 21.12.2004 N 171-D3;

HEelOoCTaTOK ToBapa (paboOThl, yCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM TOpsIKE (B TOM
YHcJe HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOIb30BAHUU OTACIBHBIX BHJIOB TEXHHUYECKU CIIOKHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAHOBICHHBIMH MpPOTpaMMaMHU JUIS 3JIEKTPOHHBIX BBIYMCIUTEIHHBIX
MaIluH TpeOOBaHUi, YCTaHOBIEHHBIX MyHKTaMu 4.1 1 4.2 cTtaTby 4 HACTOSIIErO 3aKOHA), UM YCIOBUSAM
70roBopa (IpU UX OTCYTCTBUHM HJIM HETOJHOTE YCIOBUI OOBIYHO MPEIbSBISEMBIM TPEOOBaHUAM), WU
LEJISIM, JIJIs1 KOTOPBIX ToBap (paboTa, yciryra) Takoro pojia OOBIYHO HCIIONB3YETCs, MU 1IeIIsiM, O KOTOPBIX
npojasel (MCIOMHUTENb) ObUT MOCTABJICH B U3BECTHOCTh MOTPEOUTEIEM MIPH 3aKIIOUEHHH JOTOBOPA, TN
o0pasiy U (MJIK) OMMCAHUIO TIPH MPOJaXkKe ToBapa Mo o0pasiy U (KIIK) M0 OMHUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYUIECTBEHHBIH HEAOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHHUMBIAH HEJOCTAaTOK WM
HE/I0OCTAaTOK, KOTOPBII HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PacXO/0B WMJIM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS HEOJJHOKPATHO, MJTU MPOSIBIIIETCS. BHOBD TOCJIE €TI0 YCTPAHEHUs, WIN JpyTrue noJo0HbIe

HEJI0OCTaTKU;
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTH) AJS KU3HHU,
3[I0POBbSI, UMYIIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpebl IPH OOBIYHBIX YCIOBHUSIX €TI0 HUCIOIb30BaHMA,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a Takke Oe30MacHOCTh MpOIecca BBITIOIHEHUS pabOThI
(oka3aHus yCIyrh);

YIOJIHOMOYEHHAsi ~ M3roTOBUTENEM  (MPOAABLOM)  OpraHu3aluss WIM  YIOJHOMOYEHHBIN
M3roToBUTENEM (IIPOJABIIOM) HMHAMBUAYAJIbHBIN MpeAnpUHUMATENb (Jajlee -  yNOJHOMOYEHHAs
OpraHu3anysi WIA YNOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpeaNpUHUMATENb) -  OpraHu3alus,
OCYILECTBJISIOIIAs ONPEACIICHHYK JESTEIbHOCTb, WM OpraHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @eaepannu U3roToBUTeNeM (IPOJABIIOM), B TOM YHUCJIE€ WHOCTPAHHBIM H3TOTOBUTEIIEM
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIONINE OIpeIeJeHHbIe (YHKIUMHM Ha OCHOBAaHHM JIOTOBOpa C
U3roTOBHUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
notpeOuTeNneii B  OTHOWICHMM TOBapa HEHAUIeKAIEro KayecTBa, JIMOO  HMHIUBHUIYaJTbHBIN
IIpEeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanuu, BBIIOIHSAIOIMAN
orpeiesieHHble (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpAa C HM3TOTOBUTENEM (TPOJABIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENEH B OTHOIIEHNH TOBapa HEHA/IJISKAIIEr0 Ka4eCTBa;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OpPraHM3alMOHHO-NIPAaBOBOW  (OPMBI WM
UHAVBUAYAIbHBIN IpPEANPUHUMATENDb, OCYLIECTBIISIOIIME HMMIOPT TOBapa Uil €ro MOCieayouiei
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOcsTcs u3MeHeHus (@3 or 31.07.2025 N 290-D3). Cwm.
OyIyIIyIO peIaKIHUIo.

BJAJIeNIel] arperaropa MHQpopManuu o ToBapax (yciayrax) (majee - BJajelell arperaropa) -
OpraHu3aiysl HE3aBUCHMO OT  OpraHU3aIlMOHHO-TPaBOBOM  (opMbl OO  MHIMBHIYaJTbHBIN
IIPEeAIIPUHUMATENb, KOTOPBIE SIBIISIFOTCS BIAAEIbLAMU MIPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamwH W (WIM) BiaaedbllaMH cadTa W (MIM) CTpaHUIBl caiita B  WHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" M KOTOpBIE MPENOCTaBISAIOT MOTPEOUTENI0O B OTHOLICHUU
OINpEAEIEHHOr0 ToBapa (yClIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCA C IPEIOKEHUEM
IpoJaBUa (MCIOJHUTENSI) O 3aKIYEHMM JOroBopa KYIUIM-IIPOAAXKHM TOBapa (IO0roBopa BO3ME3THOTO
OKa3aHUs YCIyT), 3aKJIIOYUTh C NPOAABIOM (HMCHOJHUTENIEM) JOrOBOP KYyIUIM-IPOAAXKU (AOrOBOP
BO3ME3/IHOTO OKa3aHUs YCIYT), a TaKKe IPOM3BECTU IPEIBAPUTEIBHYIO OIUIaTy yKa3aHHOIO ToBapa
(yciyru) myTeM HaJU4YHBIX PAacyeToOB JIMOO IMEpeBOAa JIEHEXKHBIX CPEACTB BIAJAETbIly arperatopa B
paMKax nUpuUMeHseMbIX (opM Oe3HAIMYHBIX PACYETOB B COOTBETCTBHM C IYHKTOM 3 craThu 16.1
Hacrosiniero 3akoHa U ®exnepanbHbiM 3akoHOM OT 27 uions 2011 roma N 161-®@3 "O nHauuoHanbHOM
IUIATEXKHOU cucteme'.

(a63ar BBenen PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-®@3; B pen. PenepaiabHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUWUE MOJIOXKEHUA

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHUWA B obnactu 3awuTbl npas
notpebutenen

1. OTHomIeHUsT B 00NACTH 3alIMTHI MpaB MOTpeOUTeNell perynupyrorcs ['paxIaHCKuM KOJEKCOM
Poccuiickoit ®eneparuy, HACTOAIMM 3aKOHOM, IPYTUMHU (efepalbHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMHM akTaMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®exepanuu He BhpaBe MOpydaTh QenepaabHbIM OpraHam
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

HWCIOTHUTEILHOM BIACTH MNPUHHUMATh aKThI, COACPIKAIIINEC HOPMBI O 3allIUTC IIpaB HOTpGGHTeHeﬁ.

[IpaBurensctBo Poccuiickoit ®exepanuu BOpaBe H3AaBaTh I MOTpeOUTENS W TMpoJaBLa
(M3roTOBUTENSA,  WCIOJHUTENS,  YHOJHOMOYEHHOM  OpraHu3allid  WIH  YIOJHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEINpUHIMATENS, UIMIIOPTEPA, BIaAEiblla arperatopa) rnpasuia, o0s3aTesbHbIe TPU
3aKJIIOYEHUH W MCIOJIHEHMM MYOJIMYHBIX JOTOBOPOB (AOrOBOPOB PO3HUYHOW KYIUIU-TIPOAAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIMOJHEHUH PA0OT M 00 OKa3aHUU yCIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

A63an yrpatui cuity ¢ 1 aBrycra 2011 rona. - ®@eaepanbubliii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Eciu mexayHaponHelM noroBopoM Poccuiickoii denepanyy yCTaHOBJIEHB! MHBIE IIpaBUIIA O
3alIUTe MpaB MOTpeOUTeNel, 4eM Te, KOTOpPbIE NMPEeTyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
[IpaBUJIa MEXAYHAPOIHOIO JOTOBOpa.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, [PUHATBIE HA OCHOBAaHUM  IIOJIOKEHHM
MEXKIYHApOAHBIX I0roBopoB Poccuiickoit @enepauuu B UX HCTOIKOBAHHUH, IIPOTUBOpEYAILEM
Koncrurynun Poccuiickonn @enepannu, He nojiekar ucnoysHeHuto B Poccuiickont denepanuu. Takoe
POTHBOPEYHE MOKET OBITh YCTAHOBJICHO B IMOPSJIKE, ONpPENeIeHHOM (eepaTbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [paBo noTpebutenen Ha npocBeleHMe B obnactM 3awuTbl npas
notpebutenen

1. IIpaBo moTpeduUTENEl HA MPOCBEIIEHUE B 00IACTH 3aIIUTHI TIPaB MOTpeduTeneil odbecneynBacTcs
MOCPEJCTBOM  BKJIFOYECHHS COOTBETCTBYIONIMX TpeOoBaHuii B  (emepanbHble TOCYJapCTBEHHBIC
o0Opa3oBaTeNbHbIC CTAaHAAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, & TaKXKE IOCPEACTBOM OPTraHHU3AINH
CUCTEeMbI HHPOpMAIUH TOTpeduTenel 00 uxX rnpaBax u 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuMy TpaBa IMOTpeOUTENel Ha NPOCBELICHHE B OOJIACTH 3alIUTHI IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOI0 Ha/130pa OCYIIECTBISIET (POPMUPOBAHHE U BEACHUE OTKPBITOIO U
OOIIEOCTYITHOTO T'OCYJAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTW 3allUThl  IpaB
notrpeOuTeneif, kadectBa W 0€30MaCHOCTH TOBapoB (paboT, yciIyr) B TMOpPSJIKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit denepanuu.

(n. 2 BBenen denepanbubiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Crtatbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. [Ipogasen (McnoiHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBHINOIHUTH paboTy, OKa3aTh
yCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpm OTCyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, yCIyru) MpoJaBell
(ucriomHuUTENb) O0O0SA3aH TepenaTh MOTPEOHUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYTy),
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUAM U MPUTOIAHBIN IS LeNeH, [UIs KOTOPBIX TOBap
(paboTa, yciayra) Takoro posa 0ObIYHO HCIIONB3YETCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpopnasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHU JOTOBOpa OBLI MOCTABIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpPETeHHs TOBapa (BBINOJIHEHUS paOOTHI, OKa3aHUsS YCIYTH),
npojasel (MCIOMHUTENIb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
IIPUTOIHBIN JIJIs1 UCTIONIB30BaHMSI B COOTBETCTBUU C 3TUMHU LIETSIMMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIK) OMMCAHUIO MPOAABEll 00s53aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pasily U (MJIH) ONUCAHHIO.

4.1. Ilpu npopaxe OTIAENbHBIX BHJOB TEXHUYECKH CJIOKHBIX TOBAPOB C IPENBAPUTEIILHO
YCTQHOBJICHHBIMH  IPOTpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIHMTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIB30BaTh OTJENbHBIE BHUAbI TEXHUYECKHU CIIOKHBIX TOBApOB C
[IPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpAMMaMHU Ul JIEKTPOHHBIX BBIYMCIMATEIBHBIX MAlllVH,
CTpPaHaMH IIPOUCXOXKICHMSI KOTOpBIX SABIAIOTCS Poccuiickas ®Pepepauuss wiv Apyrue rocyaapersa -
wieHbl EBpasuiiCKOro 3KOHOMUYECKOIO COr03a. llepedeHb OTAENBHBIX BHUIOB YKAa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapoOB, IIOPSAJOK COCTaBICHUS W BEICHUs IIEpEeYHs MporpaMM JUisl DJIEKTPOHHBIX
BBIYUCIIMTEIIBHBIX MAllIVH, CTPAHAMU IPOUCXOKIAEHUS KOTOPBIX SABILAIOTCSA Pocculickas @enepauus win
Apyrue TocyJapcTBa - 4wieHbl EBpa3wiickoro »KOHOMHYECKOTO COI03a M KOTOpbIE JOJDKHBI OBITh
NPeBapUTENILHO YCTAHOBIICHBI, M TMOPSAJOK HUX NPEABAPUTEIBHON YCTaHOBKHM, BKJIIOYash TPEOOBaHUS K
¢dbyHKUIMOHMpOBaHUIO, onpeenstorcs [IpaBurenscTBoMm Poccuiickoit deneparyu.

[IpenBapuTenbHO yCTAaHOBJICHHBIE IIPOTPAMMBI [JUISl 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCTIOJb3yeMble TIOTPEOUTEIeM Ha OTHAENbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApOB Ul JOCTyNa K
uHpopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "VHTepHeT", JOJKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BAaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOEK (IO YMOJIYAHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM NPOUCXOXKIACHUSA KOTOpoH sBisierca Pocculickas denepanus Uiu Apyrue
rocygapcrea - wieHsl EBpa3sHiCKOro 53KOHOMMYECKOIO COK03a, B IOPAJIKE, YCTaHOBJICHHOM
[TpaButenscTBoM Poccuiickoit ®@eneparun. TpeGoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U MOPSIOK ee
onpeneneHus ycranasnusarorces [IpasurensctBom Poccniickont denepanun.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE NPOrpaMMBbl I 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllUH,
UCTIOJIb3yEMBbIE€ MOTPEOUTENIEM HA OTICNIBHBIX BUIAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJDKHBI B TOM
qHcie BKIIOYATh MHOTO(QYHKIMOHAJIBHBINA CepBUC OOMeHa HH(pOpMalMel, a TaKkkKe MporpamMMmy s
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, KOTOpas MpeAHa3HaueHa [UIsl IIOUCKa, IPOCMOTpa M
nproOpEeTEeHUs IPOTrPaMM IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH, TPUMEHSIEMBIX TOTPEOUTENISIMU C
UCIIOJIb30BAHUEM TEXHMUYECKHM CIIOKHBIX TOBapoB (Jajee - €AMHBIM MarasuH NpUIIOKEHUH), U
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHHIIMIIOB, YTBEPKIAEMBIX
(benepanbHBIM OpPraHOM HCIIOJHUTENIBHOW BJIACTH, OCYIIECTBIISIIOIIMM (YHKUIMH 10 BBIPAOOTKE U
peanu3ali TOCYJAapCTBEHHOM TOJUTUKM M HOPMATHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
MH(POPMALIMOHHBIX TeXHOJOTUH. denepanbHbIi OpraH KCHOJHHUTENIBHON BIIACTH, OCYLIECTBIISIOIINI
¢yHKIMKM 10 BBIpAOOTKE M pealM3aldd TOCYJApPCTBEHHOM MOJUTHKM M HOPMAaTHBHO-IIPAaBOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHHA, TAKXKe YTBEPXKIAeT MepeueHb MPOrpaMM JUis
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, pPAa3MEIIAEMbIX B €IUHOM MarasuHe NpPUIIOKEHUH B
00513aTeTLHOM TOPSIJIKE.

(a63ar BBeneH PenepanbHbIM 3aKkoHOM 0T 14.07.2022 N 266-®3; B pen. PenepaiabHOro 3akoHa OT

www.consultant.ru CrpaHuua 6 ns 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=05.06.2026&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=05.06.2026&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=05.06.2026&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512661&date=05.06.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=05.06.2026&dst=100128&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=05.06.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&date=05.06.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&date=05.06.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508356&date=05.06.2026&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=05.06.2026&dst=100033&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

24.06.2025 N 156-D3)
(m. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Ilpu mpojgaxe M MCHOJb30BAaHUU OTIEIBHBIX BHJJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEIBAPUTENBHO YCTAHOBJIEHHBIMH MPOrPaMMAaMU ISl DJIIEKTPOHHBIX BBIYMCIUTEIBHBIX MALIMH, BKIOYAs
€IMHBIN Mara3uH MPUIOKEHUH, 00eCTIeUnBaeTCSl OTCYTCTBHE CISAYIONINX YCIOBHI:

1) mpuBOIAIIMX K OrPaHUYEHHIO BO3MOJKHOCTH IpPUOOpETeHHs (YCTAaHOBKM) IPOrpaMM JUIsl
AJIEKTPOHHBIX BBIYMCINTENBHBIX MAIMH C UCIIOJb30BaHUEM €IMHOTO Mara3uHa MpUIoKEHUI;

2) NpUBOIAIIMX K OrPAaHUYEHUIO WIM HEBO3MOXXHOCTU HCIIONB30BaHMUA (YHKIHOHAIBHBIX
BO3MOKHOCTEH MpEeIBapUTEIbHO YCTAaHOBJICHHBIX B COOTBETCTBUHU C TOJOXKECHUSMHU HACTOAIICH CTaThU
IporpaMM Uil 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAlIWH, BKJIIOYas €AWHBIA MarasuH NPWIOKEHUH, a
TaKXe IMPOrpamMM JUIS SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, MPUOOpETeHHBIX (YCTAaHOBJIECHHBIX) C
MCTOJIb30BAHUEM €IMHOTO MarasuHa NPHIOKEHUH (B TOM 4YHCIE YCIOBUH, OIpaHUYMBAIONIMX IOUCK,
OOHOBJICHHE TPOTPaMM Ul JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YHpPaBJICHHWE UX HACTPOWKaMH,
oOecrieyeHHe B3aUMOJEHCTBHS C MOTPEOUTENsIMH, HAaIlpaBlIC€HHE WM yBEIOMJICHHH, YCIOBHUH,
NpeJyCMaTpUBAIOIIUX IMPUMEHEHHE OcOoObIX TpeOoBaHMKA K (OPMHUPOBAHUIO II€H Ha YCIYTH,
OKa3blBa€Mble B paMKax €IMHOr0 MarasuHa MNPHJIOKEHUH WM NpPU HCIOJIB30BAHUU IPOrpamMM st
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIb30BAaHUEM €TUHOTO
MarasyHa TMPWIOXKEHHH, MO0 MNPUBOAIINX K OrPAaHUYEHUIO (PYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOTO TOBapa MpPU HCIHOJIB30BAHUU MPOTPAMMBI JJISi SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIII¥H);

3) npUBOIAIIMX K OTPAHUYECHUIO CIOCOOOB OIUIATHl C HCIOJIBb30BAHUEM E€IHMHOTO Mara3suHa
NPUIOKEHUH TpU MpUOOpeTeHuu (YCTaHOBKE) M MCIOJIB30BAHMM MPOTpamMM JUISL SJIEKTPOHHBIX
BBIUMCIIUTENILHBIX MAIIHH.

(. 4.2 BBenen denepanpHpiM 3ak0HOM 0T 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMY TOPSAKE MPEAYCMOTPEHBI 00s13aTeIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npojaselrl (MCIIOTHUTENb) 00s13aH MepeaTh NOTPEOUTENIO TOBAP (BBITIOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHMA STUM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06A3aHHOCTM wu3roToBuTensa (MCnNonHUTEns, npoaasua) B
obnactn yctaHOBNEHUs CpoKa ChyXObl, cpoka rogHocTtu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpeaHa3HAYeHHBIM i AJIUTEIHHOTO MCIIOJIB30BaHMS, W3TOTOBUTEIND
(McTiONTHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucniomHUTENH) 0053yeTCsl 0OecIeunBaTh NOTPEOUTETIO0 BO3MOXKHOCTh HCIIOJIb30BaHMsI ToBapa (paboThl)
110 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIC HEIOCTATKU Ha OCHOBAHUHU IIYHKTA 6 CTaThu
19 m myHkra 6 crateu 29 HacTosero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) O0O0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOIIUX H3ACTUHA (1eTayei, y3j0B, arperaron),
KOTOpBIE M0 UCTEUECHUH ONPEAEICHHOTO Nepruoia MOTYT MPEACTaBIATh ONACHOCTD ISl KHU3HH, 3710POBbS
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

noTpeOuTeNs, MPUUUHATH BPEJl €r0 UMYILECTBY HIIM OKpYIKaroIel cpejie.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (paOOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIMHULIAMUA W3MepeHHs (KUJIOMETpaMH, METpaMHh U TPOYUMHU €IUHUIAMU H3MEPEHHUS HUCXOAsS U3
(YHKIMOHATBLHOTO Ha3HAYCHUS TOBapa (pe3ynbraTa paboTh)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPIOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOI
XUMHH U WHBIE MOA00HBIC TOBAphI (paObOThI) U3TOTOBUTEND (MCIIONHUTEINL) 00s3aH YCTAaHABIUBATH CPOK
TOJHOCTH - TEpPUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM IS
KCII0JIb30BaHUS 110 HA3HAUEHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHE PAOOTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Takke ToBapa (BBIMIOJHEHUE PAOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEILaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. VzroroButens (MCIOMHHUTENb) BIPaBE yCTAHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilydyae OOHapyXKeHus B ToBape (paboTe) HelocTaTKka HM3rOTOBUTENb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3allvs WU YINOJIHOMOYEHHBIM WHIWBHYalbHBIN
NpeaNpuHIMAaTENNb, UMIOPTEp OOsA3aHBI YIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIICHHBIC
cTatbsiMu 18 u 29 HacTosniero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBuTens BIpaBe MPUHATH 0053aTENHCTBO B OTHOIIEHUU HEJTOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPaHTHIMHOTO CPOKa (JIOMOTHUTEILHOE 00sI3aTEBCTRO).
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHuie JOIMOJNHUTENBHOTO  00S3aTeNbCTBA W3TOTOBUTENS, CpPOK JIGUCTBUS  TaKOTO
00s13aTeNbCTBA W TMOPSIIOK  OCYIIECTBICHHSI MOTpEOHWTENeM TMpaB IO TaKOMy O0053aTelbCTBY
OMPENEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTENIEM.

[IpoxaBen BipaBe NPUHATH 00S3aTENBCTBO B OTHOIIEHUHN HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYCHUH TapAaHTUHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTENIbCTBA MPOAABIIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSIOK OCYIIECTBICHHUSI MOTPEOUTENEM IpaB MO TAaKOMY OO0S3aTEIbCTBY OIPEICINSIOTCS TOTOBOPOM
MEXy OTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurensb (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHbIC B
TEUYEeHHUE CPOKa JCHCTBUS JIOTIOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITYHKTa 6
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(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

cratbu 18 HacTosmero 3akoHa, a MOCjIe OKOHYAHUS CPOKA JIEHCTBHS JOMOJIHUTEIBHOTO 005S3aTENIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb MU3roToBuTENs o06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYEeCKOro oocnyxmBaHusa ToBapa

WzroroBurens 00s3aH 0OecrednTh BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TEUEHHUE €r0 CpoKa
city>kO0bl1. [ 3TOM 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
TaKXe BBIIYCK U TIOCTaBKY B TOPIOBbIE M PEMOHTHBIC OpPraHU3allMd B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITy>KUBAaHHsI 00bEME U aCCOPTUMEHTE 3allacHBIX YacTell B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa U IOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIyKOBI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO JAHA NMEepeadd ToBapa MOTPEOUTENIO.

Crartbs 7. [lpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOJIb30BAaHUS, XPAaHEHHs, TPAHCIOPTUPOBKM M YTWJIM3alUWU OblT Oe30maceH A JKU3HHU, 370POBBS
noTpeOUTENs], OKPY’KAIOIIeH Cpeibl, a TaKKe He MPUUMHSII Bpea UMYIIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecrieyuBaTh O€30MacHOCTh ToBapa (paOoOThl, YCIYyTH) UL KHU3HH U 370POBBS
NoTpeOUTENs, OKPY)KAIoLIeH Ccpeasl, a TakkKe NPeAOTBpAlllCHUE TNPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeOUTENs, SABISAIOTCS O00S3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 6€30MacHOCTh ToBapa (padoThI) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYOBI HIIM CpOKa TOJHOCTH TOBapa (paboThl).

Ecnu B coOTBETCTBUM € MyHKTOM | cTaThu 5 HAacTOAIIEro 3aKOHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIy»x)Obl, OH 0053aH 00ecrednTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuuHeHHBIN KU3HU, 3I0POBBIO WIIH UMYIIECTBY TOTPEOUTENs BCICACTBUE HEOOECTICUCHUS
Oe3omacHOCTH TOBapa (padoThl), TMOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecam s Ge30macHOro HMCHOJNb30BaHUS ToBapa (paboThl, YCIyrW), €ro XpaHEHHS,
TPAHCHOPTHPOBKH U yTHUIM3ALMKM HEOOXOIUMO COONIONATh CIeIHalbHbIE MpaBuiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENh) O05M3aH yKa3aTh 3TH IpaBUja B CONPOBOJUTEIHHON MOKYMEHTALMU Ha
ToBap (paboTy, yclyry), Ha STUKETKE, MapKUPOBKOW MM UHBIM CIIOCOOOM, a mpojaBell (MCTIOTHUTEN)
00513aH IOBECTHU 3TU MPaBUIIA 10 CBEICHHS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAHOBJICHBI
o0s3aTenbHble TpeOOBaHUs, OOECHeunBalOIe UX OE30MaCHOCTh JAJIS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY’Kalollel cpeabl U MpeAOTBpALICHUE MPUYMHEHHS Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHHUSIM MOJUICKHUT OO0S3aTEIbHOMY IOATBEPKICHUIO B
Hops/IKe, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
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He nomyckaercs mponaxka ToBapa (BBIOJHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopMmamuu 00 00S3aTETPHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE HMIIOPTHOIO TOBapa, COJEPIKALIETO
MHpOpPMaLMIO, 32 paACIpOCTPaHEHHE KOTOPOH MperycMOTpeHa aAMMHUCTPATHBHAs WM YTrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBNEHO, 4YTO TIpU COONIONEHUHM TOTPEOMTENEeM YCTAHOBJICHHBIX IpPaBUII
WCTIONIb30BAHUs, XPAHCHUS WM TPAHCIOPTHPOBKUA ToBapa (paboOThl) OH TNPUYHHIET WIA MOXKET
NPUYMHUATE BpEJ JKU3HU, 37J0POBBI0 M MMYIIECTBY MOTPEOHTENs, OKpYXarollell cpeae, M3rOoTOBUTEIb
(ucmonHUTENh, TPOJaBel) 00s3aH HEe3aMEeTUTEFHO MPHOCTAHOBHUTH €r0 MPOU3BOJCTBO (PEATU3AIIHIO)
710 YCTpaHEHUs MMPUYHH BpeJia, a B HEOOXOIUMBIX CITydasiX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3bIBY OT OTpeOuTeNs (morpeduteneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ HpOH3BOJCTBA. [Ipy HEBBHINOIHEHWH H3TOTOBUTENEM (HCIIOIHUTENEM) STOU
0053aHHOCTH YTOJHOMOYEHHBIA (eepajbHbIii OpraH HCIOJHUTEIBHON BIACTH HMPUHUMAET MEpHI 110
OT3bIBY TaKOro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pbhIHKA M (WJIM) OT MOTpeOUTEeNs WU
noTpeduTeneil B mopsijike, yCTAHOBICHHOM 3aKOHOAaTeIhCTBOM Poccuiickoit Deneparuu.

(B pen. @enepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBA3HM C OT3BIBOM TOBapa (paboTbl, YCIyTH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (UCIIOIIHUTENIEM) B TIOJTHOM O00beMeE.

6. YTpatun cuny. - @eaepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo noTpebutensa Ha nHgpopmaumo o6 usroroButene (McnosnHuTene,
npoaaBue) u o ToBapax (pabotax, ycnyrax)

1. [TorpeGuTens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOUMOM U IOCTOBEPHOM HH(pOpMAINU
00 m3roroBurene (MCHOJIHUTENE, IPOAABLIE), PeKUME €ro paboThl M pealu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B nyHKTe | Hacrosiedl craTbu HH(OpMaus B HArJIAJHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJCHMS MOTPEOUTENeH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXH U JOTOBOPOB O
BBITIOTHEHUH Pa0oT (OKa3aHWU YCIYT) CIoco0aMu, MPHUHATHIMU B OTAENBHBIX chepax 0OCITyKHUBAHHS
noTpeOuTeneii, Ha PyCcCKOM fA3bIKE, a JOMOJHUTEIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCIOTHUTEINS,
MPO/IaBIIa), HA TOCYAaPCTBEHHBIX S3BIKAaX PECIyOJIMK M MHBIX sI3bIKax HapoaoB Poccuiickoii deneparum.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnoiHOMOYEHHAs OpraHu3aIsl WIH YIIOJTHOMOYCHHBIM WHIWBUYAbHBIA TPEAIPUHAMATEND 110
TpeOoBaHUIO TOTpeOUTENsT 00s13aHBI MPEOCTABUTh TOATBEPKICHIUE CBOMX MOJTHOMOYHMA, BBITCKAIOIINX
13 3aKJIFOYEHHOT'0 UMH JIOTOBOpA C U3roTOBUTENEM (TIPOJABLIOM).

(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)
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Cratbsa 9. UHcdopmauma o6 usroroButene (ucnonHurtene, npopasBue, Bnagenbue
arperatopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButenb (MCIOIHUTEND, TPOJABEI]) 0053aH JOBECTH 0 CBEACHUS MOTpeOuTeNst pupMeHHOe
HaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEM OpraHu3aluy, MECTO €€ HaxOXJeHUs (agpec) U PEeXHUM ee
pabotsl. [Ipogaser (MCIIOMHUTEIND) pa3MeNIaeT YKa3aHHY0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpPEANPHHUMATENb - JOJDKCH
NPEJOCTaBUTh IMOTpeOUTENI0 HMH(POPMAIMI0 O TOCYAAPCTBEHHOM PpEruCTpalil ¥ HaMMEHOBAHUU
3apEeruCTPUPOBABILIETO €T0 OpraHa.

Wzrorosurens (mponasery) 00s3aH JOBECTH A0 CBEIEHHs MOTpeOuTens GUpMEHHOE HAaUMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXICHHs (aJpec) M PEeKUM pabOThl YIMOTHOMOYECHHON OpraHW3alludl WM
YIOJIHOMOYEHHOT'0 UHIUBUAYAJIbHOTO IPEANPUHUMATEIIS.

(a63ar BBeneH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnoaHoOMOYeHHas: OpraHu3alis WM YIIOJTHOMOYEHHBIN HHIUBUAYaTbHBINA TPEANPUHIMATEIND B
ciiyyae oOpamieHuss morpeOutenss o0s3aHBl JTOBECTH O €ro CBeAeHus uHpopmauuioo o cebe u
usroroButene (mponasiie) (GUpMEHHOE HAaUMEHOBAHHME (HAHMMEHOBAHHWE), MECTO HAXOXJICHUs (amapec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3JaHUU IOPUIUYECKOro JIHUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PETrUCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHON perucTpanuu (U3NYEcKOro JIMIA B Ka4eCTBE WHAMBHIYaJIbHOTO MPEIIPUHUMATES).
VYTOIHOMOYEHHAs: OpTraHU3alisl WM YHOJHOMOYECHHBIM WHAMBHIYaJbHBIN NpealpUHUMATEIh BIpPaBE
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HPOopMaLuio o cede MOCPECTBOM ee pa3MeIlIeHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONH cetn "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mpoaBIie) MOCPEJCTBOM pa3MEIlEeHUs] HAa CBOEM cCaiiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHUIy caiita wu3rotoButens (mpojaBia) B HMH(OPMAIIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MHTepHeT", copeprkallyio HHPpOpMaIuio 00 U3roToBUTENe (IIPOAaBLE).
(m. 1.1 BBenen @enepanbHpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH JO CBeIEHUs moTpebureneit mapopmamnmio o cede u
npoaasie (ucronuutene) (pupmMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXIEHUs (ampec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIHUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PETrUCTPAllMOHHBI HOMEp 3alucu O
rOCyJapCTBEHHOHN perucTpauuu (pu3nyeckoro Julla B Ka4eCTBE MHIAMBHYaIbHOTO MPEIIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSIX B yKa3zaHHOM HH(opmanuu. Brazxenen arperatopa IOBOIHUT 0
cBezeHus norpedureneit nupopmarmio o cede U npoaasle (UCIOTHUTENE) TOCPEACTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (MJIM) CTpaHHUIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJENEl] arperatopa BIpaBe JOBECTH JO CBEACHUS
MOTpeOUTENel MOCPEICTBOM pa3MEIIeHUS Ha CBOMX CaiiTe W (WJIM) CTpaHUIlE caiiTa B WHPOPMAIIMOHHO-
TENIEKOMMYHUKAIMOHHOW cetu "MHTepHeT" CChUIKM Ha CalT TmpojaBla (MCIOJHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(n. 1.2 BBenen @enepanbHbpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpoxaBen (MCTONHUTENH) 00s3aH IMPENOCTABUTH BIAACIBIYYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTepHeT" (IIpH €ro HaJIU4YUM)
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

JIOCTOBEpHYIO0 HH(popMaiuio o cee, ykazaHHyl0 B MyHKTe 1.2 Hacrosmeil cratbu. B cimywae, ecnu
UMEIOTCS M3MEHEHHMs B Takol HWH(OpPMaLUH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
pabouero IHS C MOMEHTa BHECEHHUS B Hee M3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
U3MEHEHMAX M pPa3MEeCTUTh MX Ha CBOEM caiiTe B HMH(DOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer" (npu ero Hamuuuu). Bragenen arperaropa 00s3aH BHECTH 3TH U3MEHEHHS B MH()OPMAIUIO O
npojaBle (MCHOJIHUTENE) B TEUCHUE OJHOTO padouero JHs, eCM pa3MelIeHue YKa3aHHOW MH(pOpMaLuu
OCYIIECTBIISICTCSI Ha CaiiTe BJaJeNblia arperaropa W (WJIM) €ro CTpaHulle caiita B MH(OpMAIMOHHO-
TEJIEKOMMYHUKaLMOHHOMU ceTH "HHTepHet".

(n. 1.3 BBenen @enepanbHpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnagenery arperatopa BIpaBe 00€CHEUYUTh BO3MOXKHOCTh MPOXOXKICHHUS IPOJABIOM
(ucriomHUTENEM), MOTpEOUTENEM ayTEHTH(PHUKAIMKA C KCIOJIB30BaHHEM €IWHOW OHOMEeTpUYEeCKOM
CHCTEMBI B COOTBETCTBHHU €O cTaTheil 10 dexepanpHoro 3akona ot 29 nexadps 2022 rona N 572-03 "O6
OCYIIECTBICHUH WACHTHQHUKAIMKA M (MIM) ayTeHTU(UKAIUK (U3NYECKHX JIUI C HCIOJIb30BAHUEM
OMOMETPHUYECKUX MEPCOHABHBIX JAHHBIX, O BHECEHUH U3MEHEHUH B OT/EIbHbIC 3aKOHOAATEIbHBIC aKThI
Poccuiickoit @enepauuu U MPU3HAHUM YTPATUBIIMMHU CUIIy OTHEJIBHBIX IOJIOKEHUM 3aKOHOAATEIIBHBIX
aktoB Poccuiickoit deneparun’.

(n. 1.4 BBenen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bunagenenr arperatopa o00s3aH OCYLIECTBIATh HACHTH(PHKALMIO C HCIOJb30BAaHHEM
denepanbHON TroCydapCTBEHHOW WHpOpManmoHHON cuctembl "EnwnHas cucrema HACHTU(UKANUUA |
ayTeHTU(QUKaUMU B  MHQPACTPyKType, obecrneuynBaomeii  WHPOPMAIMOHHO-TEXHOIOTHYECKOE
B3aUMOJIeHCTBHE MH()OPMAIIMOHHBIX CHCTEM, MCIIOJIB3YEMbIX JUISl PEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIYT B 3JEKTPOHHOW ¢opme" (manmee - enmHas CUCTeMa WICHTU(UKAUN U
ayTeHTU()MKALMU) HU3bSIBUBIIUX J>KEIaHUE NPOMTH TaKyl WACHTU(PHUKAIMIO UM UMEIOIUX HaMepeHue
pa3MeCTUTh IPENJIOKEHUE O 3aKJIIOUEHUH JOroBOpa KYIUIM-TPOJAXH ToBapa (JOroBopa BO3ME3IHOTO
OKa3aHMA yCIYT) POCCHMCKUX IOPUAMYECKHUX JIUI U (PU3UYECKHX JIUIL.

(n. 1.5 BBenen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanmenen arperatopa oOsi3aH JOBECTH [0 CBeIEHHUS MoTpeduteneid HHPOpMaLUo o
MPOXOXKJICHUN WIACHTU(UKAIINH JIUIIOM, UMEIOIIUM HAaMEPEHHUE Pa3MECTUTh MPEATIOKEHHIE O 3aKIIOYCHUN
JI0TOBOpa KyIUIM-IIPOJaku TOBapa (J0roBopa BO3ME3HOIO OKa3aHUs yCIIyT), C UCIIOJIb30BAHUEM €IMHOU
CHCTEMBbl MJICHTH(UKALNN U ayTeHTU(UKAIIUN MOCPEICTBOM pa3MeEIIeHUs] yKa3aHHOW MH(opManuu Ha
CBOUX CaiiTe U (W) CTpaHMIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH ceTH "UHTepHet".

(. 1.6 BBenen denepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BuA AESATENbHOCTH, OCYUIECTBISIEMBIM M3rOTOBUTENEM (HUCIIOJHUTENIEM, MPOJIABIIOM),
MOJICKUT JIUUEH3UPOBAHUIO U (WIM) HCIOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEJICHHSI TIOTpeOUTENs OJKHA OBITh JOBEACHA HWHQPOpPMAIMS O BHUJIE NEATEIBHOCTH H3TOTOBUTEIS
(ucnonmuuTeNs, MpoAaBlia), HOMEpPE JHMIEH3UW W (WJIM) HOMEpPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JUIICH3UU U (UJIM) CBUIETEIILCTBA, a TaKkke nHpopmanus 06
oprase, BbIJIaBIIEM YKa3aHHBIE JIMIICH3UIO U (UJIU) CBUACTEIbCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHAst MyHKTaMU | ¥ 2 HacTOALIEH CTaThbH, TOJIKHA OBITH JOBEJEHA JI0
CBEJICHUS TOTpEOHTENeH TakkKe MPH OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BUAOB OOCITY)KHBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha spMapKax, ¢ JOTKOB M B JPYTUX CIy4asx, €CIIM TOPTOBIIA,
ObITOBOE M HHBIE BHJBI OOCITYXHBaHUS IOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa

www.consultant.ru CrpaHnua 12 n3 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.06.2026&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494999&date=05.06.2026&dst=100202&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512701&date=05.06.2026&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512701&date=05.06.2026&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512701&date=05.06.2026&dst=100069&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=05.06.2026&dst=100014&field=134

3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

HAaXO0JICHHUS MPOAaBIa (MCTIOTHUTEIS).
Cratbsa 10. UHcbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCIOTHUTENb, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O U JOCTOBEpHyI0 HH(popMamuio o ToBapax (paborax, yciyrax), 0OecHeyHBAIOIIyIO
BO3MOKHOCTh MX TpaBWIIbHOrO BBIOOpa. [lo oThaensHBIM BHOaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl J1oBeieHUs] MHpopMalMu 10 noTpedutens ycraHaBiuBaioTcsa llpaButenscTBoM Poccuiickoit
denepauuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAIKE TOJIKHA COAEPKATD:

HAaUMEHOBAaHME TEXHUYECKOIO pETJaMEHTa WIM MHOE YCTAHOBJICEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYJIMPOBAHUU W CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, yciIyr), B OTHOIIECHHUH
IPOAYKTOB NMUTAHUS CBEACHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAHUE MCIIOJIB30BAaHHBIX B MpoIiecce
M3TOTOBJICHHS MPOIYKTOB MUTAHUS MUIIEBHIX J0OABOK, OMOJOTHUYECKH aKTUBHBIX 100aBOK, HH(POpMALUs
O HaIMYUHM B TPOJIYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C NPUMEHEHHEM TIe€HHO-HHXXEHEpPHO-
MOJIU(UIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CJIM COJEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT OoJiee IEBSATH ACCATHIX IPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHUH, 00
YCIIOBUAX MPUMEHEHUS M XpaHEHHS IPOIYKTOB MUTAHU, O CIIOCOOAaX M3TOTOBJICHHUS TOTOBBIX OO, Bece
(oObeme), 1aTe ¥ MECTe U3TOTOBIICHUS U YNIAKOBKHU (pac(acoBKH) MPOIYKTOB IUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIOKA3aHMUX JJIS MX MPUMEHEHUs MPU OTIENbHBIX 3a0oneBanusix. Ilepedenp ToBapos (pador,
ycayr), uHbopManus O KOTOPBHIX JOJDKHA COAEp)KaTh NMPOTUBOMNOKA3aHUS Ui UX NPUMEHEHUsS NpU
OTAENBHBIX 3a00eBaHMAX, yTBepkaaeTcs [IpaBurensctBom Poccuiickoit @enepanuy;

(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycloBHsS NpHOOpEeTeHus ToBapoB (padoT, yciayr), B TOM 4YHCIE NpH OIUIaTe
TOBapoB (paboT, YCIyr) depe3 OMpeNeNeHHOE BpeMs IMoclie WX Tepenadd (BBITIOTHEHUS, OKa3aHUs)
NOTPEOUTENIO, TOJIHYI0 CYyMMYy, TMOJJIEKAIIYI0 BBIIJIaTEe MOTpeOuTeneM, W rpaduk IMOTalieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U yciuoBus 3 pekTuBHOro u 6€30MacHOTo UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpOpMaLuio 06 3HepreTuueckoi 3(pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHHUE O
HAJIMYMK TaKOM MH(OPMAIIUH OIMPEIEesIEHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM 00 3HEProcOepekeHun
Y O TIOBBIIICHUH YHEPreTuiecKoil 3¢ (hekTuBHOCTH;

(ab3am BBenen @enepabHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJI CPOK TOJHOCTH TOBAapoB (palboT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHUSI O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEUCHNN yKa3aHHBIX CPOKOB
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

Y BO3MOXKHBIX MOCJIEICTBHSIX MPU HEBBITIOJTHEHUH TaKUX JIEHCTBUMNA, €CIIM TOBaphl (paboThI) MO UCTEUCHUHU
YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JJS JKU3HHU, 3[JOPOBbS M HUMYIIECTBA MOTPEOUTENs WU
CTaHOBSTCS HENIPUTOJHBIMU JJI UCIIOIb30BAHMS 10 HA3HAYCHHUIO;

aapec (MeCcTO HaxXOXJeHus), (UpMEHHOE HAUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucnonmHuTENSA, MPOJABIA), YIOJIHOMOYEHHOW OPTraHM3alMy WU YHIOJIHOMOYEHHOIO HHAMBUAYAIBHOTO
peAnpUHUMATEIs], UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeNbHOM TOATBEP)KICHUN COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIMIO O IPABUJIAX MPOJAXKHU TOBAPOB (BBHIIOIHEHUS pabOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIHIIO, KOTOpoe OyaeT BBIMONHATH paboTy (OKa3bIBaTh YCIyTy), U
nH(MOPMAIIHIO O HEM, €CJTH 9TO UMEET 3HAUYCHUE, NCXO/IS U3 XapaKTepa padoThl (YCIyTH);
(ab3am BBenen @enepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHUH Pa3BIEKATEIbHBIX YCIYT HCIIOTHUTEISIMU
MY3bIKQJIbHBIX MPOU3BEACHUM.
(ab3am BBenen @enepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap OblI B YHNOTPEOJEHWH WIM B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTAaTKHU), ITOTPEOUTEIO TOIKHA OBITh MPpeIoCcTaBiIeHa HHpopMaIus 00 ATOM.

Koncynprantlntoc: npumedanue.
C 01.09.2026 B a63. 1 m. 3 cr. 10 BHOCsATCS M3menenus (D3 ot 28.12.2024 N 546-03). Cm. Oyaymryio
pelaKuuio.

3. Undopmarus, nmpeayCMOTpeHHasi MyHKTOM 2 HACTOSIICH CTaThH, TOBOJIUTCS JIO CBEICHUS
noTpeOuTeneil B TEXHUYECKOW NOKYMEHTAllMH, NpuiaraeMoil kK ToBapaMm (paGoram, ycimyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM JUIS OTACIBHBIX BUAOB TOBApoB (pabdor,
yeiyr). Muadopmanus 06 00s3aTensHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBAPOB IMPEACTABISCTCS B
MOpsIKE W CHocobaMu, KOTOpBIE YCTAaHOBIEHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepanuu o
TEXHHUYECKOM DPETyJTUPOBAaHUH, M BKJIIOYAET B ce€0s CBEJACHUS O HOMEpE IOKyMEHTa, MOJITBEPKIA0IIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3alllU, €T0 BBIJABIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpatui cuity. - @enepanbablil 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumedanue.
C 01.09.2026 ct. 10 nomonusiercs 1. 4 (P3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro peaakiuio.

Cratba 10.1. UHdopmaumsa, npegHasHavyeHHaas Ansi Nyo6rnmM4yHOro o3HaKoOMIeHus
notpebutenen
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(BBeneHa PenepanbHbIM 3ak0HOM OT 24.06.2025 N 168-D3)

1. Wndopmanusa, mnpenHazHaueHHas Uil IyOJMYHOTO O3HAKOMIIGHUS TOTpeOuTeNne u He
ABIISIOIIASACSA PEKJIaMOl, 3a MCKIIOYeHHEeM HH(OpMaIMH, YKa3aHHOW B craThsax 8, 9 u 10 HacTosIiero
3aKoHa, pa3MeNaeTCsl U3TOTOBUTENEM (MCIIOTHUTEIEM, TIPOAABIIOM) B OOIIEIOCTYITHBIX MecTax (MecTax,
JOCTYIHBIX JJI1 HEOIPEAEIEHHOI0 Kpyra JHI) U (MJI1) JOBOAUTCA 10 CBEICHHS HEONIPEAEIEHHOTO Kpyra
notpeduteneil (B ciaydae pasMenieHHs Takold HH(OpPMAIMH) C MCIOJb30BAHUEM BBIBECOK MM HMHBIX
CpeACTB pa3MeleHus nHpopManuu (Haamucel, ykazaTesei, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
TabMuueK, MH(MOPMAIMOHHBIX 3HAKOB, KOHCTPYKIHUH, COOpPYKEHHH, TEXHHYECKUX MNPUCIOCOOICHUN U
ApYTUX HOCWUTENEH, TpEeJAHA3HAYCHHBIX JJS PacHpoCTpaHeHUs HWHPOpPMALUHU, 3a HCKIIOYCHUEM
PEKJIaMHBIX KOHCTPYKLMH) HPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXHBAaHHUS
notpeOuTenei.

2. Undopmanus, nperHazHaueHHas Ui MyOIMYHOTO O3HAKOMJICHUS MOTpeOuTeNnel, 10KHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK I'OCYIapCTBEHHOM s3bike Poccuiickon denepanuu, a B ciydasx,
MPEeyCMOTPEHHBIX 3aKOHOJATENILCTBOM CYOBeKTOB Poccuiickoit Denepaiiuu, MOKET OBITH BHITIOJHEHA
TaKXe Ha TOCYJJapCTBEHHBIX S3bIKaX peciyOIrK U (WIN) UHBIX sA3bIKax HapoaoB Poccuiickoit deneparum.
[Ipu »TOoM wuHboOpManMs, NpeAHA3HAYCHHAs M IyOJUYHOTO O3HAKOMJICHHS NOTpeOHuTene u
BBINOJIHEHHAsI HAa TOCYAAapCTBEHHBIX S3bIKaxX pecrnyOiauK U (MIM) MHBIX s3bIKaX HapoJoB Poccuiickoit
@enepanyy, A0KHA OBITh MACHTUYHOH 10 COJAEpKaHHIO WH(GOpMAIMM, TNPEIHA3ZHAYEHHOW s
nyOIMYHOTO O3HAKOMJICHHSI MOTPEOUTENEeH M BBHINOJHEHHOW HAa PYCCKOM S3bIKE KaK IOCYJapCTBEHHOM
a3bike Poccuiickoii depepannu, a Takyke paBHO3HAUHOW IO pa3MEIIEHUIO U TEXHHYECKOMY O0(hOpMIICHUIO
B COOTBETCTBUM C yacThio 2 crtathu 3 denepanpHoro 3akoHa oT 1 utons 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3blke Poccuiickoit denepanun’.

3. [To ycMOTpeHUIO U3rOTOBUTENS (MCIIOMHUTENS, MPoaaBiia) nHGpopMaIws, MpeaHa3HaueHHAs s
MyOIMYHOTO 03HAKOMJICHHSI TIOTPEOUTENEH, B COOTBETCTBUU C YACThIO 2 cTaThu 3 DenepanbHOro 3aKOHA
ot 1 mions 2005 roma N 53-@3 "O rocynmapctBeHHOM si3bike Poccwuiickoii @eneparuu” MOXKeT OBITH
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX S3bIKAX.

4. TlonoxeHHsT HACTOALICH CTaTbU HE NPUMEHSAIOTCA K CIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaMEHOBAHMN, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)XHMBaHUS, a TaKkKe K JPYyTUM  CIydasM,
MPEyCMOTPEHHBIM (eiepaIbHbIMU 3aKOHAMHU, MHBIMH HOPMAaTUBHBIMU NPABOBBIMH akTamMu Poccuiickoit
deneparyn, TpeOOBAHUAMHU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepalibHBIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryJupoBaHHUU", aKTaMH, COCTAaBJISIOIIUMH IPABO
EBpa3uiickoro 5KOHOMUYECKOTO COHO3a.

Cratbsa 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIIUIIAIBHBIX OPraHU3alUi TOPTOBIM, OBITOBOTO M MHBIX
BUJIOB OOCITYy’KUBaHUs NMOTPEOUTENICH YCTAaHABIMBAETCS 110 PEIICHUI0 COOTBETCTBEHHO MCIOIHHUTEIBHBIX
opraHoB cyOBbekToB Poccuiickoii @enepanui 1 OpraHoB MECTHOTO CAMOYIIPABIICHHS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3anuii, OCYyIIECTBISIONUX AEATEIbHOCTh B c(hepax TOproBoro, OLITOBOTO
Y MHBIX BUJOB OOCITYy’KUBAaHUS MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTE | HacTOSIIEH cTaThH, a TaKkkKe
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(c u3m. u pon., ...

HWHAUBHUYAJIbHBIX HpCI[HpHHI/IMaTeJIeﬁ YCTaHaBJIMBACTCA UMU CaMOCTOSTCIIBHO.

3. PexxuM paboThl mpogaBia (MCTOTHUTENS) JOBOIUTCS A0 CBEICHHUS MOTPEOUTENeld W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, Bnagenbua
arperatopa) 3a HeHagnexatuyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPeIOCTaBICHAa BO3MOXKHOCTh HE3aMEIJIUTENLHO TMONYYHTh MPH
3aKJIIOUYEHUHU A0roBopa MH(popmanmio o ToBape (padote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucmoHUTENS) BO3MENICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIAu€HHOW 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOJTHEHHUS TOTOBOPA MOTPEOUTENh 0053aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIyTH, €CJIA 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENO0 TIOJHOM M JIOCTOBEPHOM
uH(popManuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mmm myHkToMm 1 cratem 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepelaun NOTPEOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKoH MH(pOpMaIum.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, MpeJOCTaBUBIIMN IOTPEOUTENIO HEIOCTOBEPHYIO WIIHM HEMOJHYIO
uHpopMalrIo 0 ToBape (yciIyre) Wi MpojaaBle (UCIOJHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenemMm
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYyr) C IPOJaBIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
MIPEOCTABICHUS €My TaKOil HH(OpMAIIHH.

Ecnu mHOE HE NIPENyCMOTPEHO COIVIAIIEHUEM MEKJy BIAICIbLEM arperaropa U IMpOAABLOM
(MCTIONHMTENEM) WIM HE BBITEKAaeT U3 CyLIECTBAa OTHOIICHWH MEXKIYy HHUMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEOUTENeM C MpPOAAaBLOM (UCIOJHUTENIEM) HAa OCHOBAHUU
NPEJOCTaBICHHON BJajenblieM arperatopa uHbopMmManmuu o ToBape (yciayre) MWIM NpoJaBLe
(ucronmHUTENE), @ TAaKXKe 3a COOJIOJEHHE NpaB MOTpeOWTeNel, HapyIIEHHBIX B pe3yjbTare Mepeaadu
noTpeOUTeNto ToBapa (yCIIyru) HEHaJUIeXKalllero KauecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
Ha/IJIe)KAIIero Ka4ecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (UCIIOTHUTENb).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOM WM HEMoJIHOW MH(popManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperatopa He M3MeHseT MHPOpMaLuio o ToBape (yciyre), MpeloCTaBICHHYIO
IIPOJABLOM (MCIIOJIHUTEJIEM) W COJEP)KaLlyIoCs B NPEUIOKEHUM O 3aKJIIOUYEHHUU J0roBopa KyIUIU-
MpoJiaXku (AO0roBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. IlorpeOuTens BHpaBe MPEeABSBUTH TPeOOBaHME K BIAJEINBIYy arperatopa O BO3BpaTe€ CYyMMBI
IIPOM3BENECHHON MM IpeIBapUTENbHOM oIaTel ToBapa (yciyru). Bragener arperaropa BO3BpallacT
CyMMy IIOJyY€HHOM MM MpEJBAapUTEIbHOW OIUIaThl TOBapa (YCIyrM) B TEUEHHUE AECITH KaJEeHIApHBIX
,Z[Heﬁ CO IHA MNOpCABABICHUA HOTpGGI/ITeHeM TaKoIo Tp€60BaHI/I§I npu OJHOBPCMCHHOM HaJIU4YUU
CIIEYIOLINX YCIIOBUM:

ToBap (yciayra), B OTHOLIEHHWM KOTOPOTO IOTPEOMTENIEM BHECEHA IpeJIBapUTENbHAs OIllaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaTtopa, He epead moTpeOuTeNo B Cpok (yciayra He OKa3aHa B CPOK);

NOTpPeOUTENh HANpaBWI NPOJAaBLy (MCIOJHUTENIO) YyBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0OTOBOpa KyIUIM-IIPOJaKH (OrOBOpA BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucriomHUTENEM) 0053aTENBCTBA MIEPEJATh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsny c¢ TpeGoBaHmeM O BO3Bpare CyMMBbI IpPEABAPUTEIBHON OIUIaThl ToBapa (YCIIyTH)
NoTpeOUTENs  HANpaBlIsieT  BIAACNbIly arperatopa  IMOATBEPXKACHUE  HAINpPaBICHHUS  IMPOJABILY
(MCTIONTHUTENIO) yBEeIOMJICHHS OO0 OTKa3e OT HCIOJHEHHS JO0roBOopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wuHOE HE TMperycMOTPEHO YCIOBUSIMH IOJIb30BAaTEILCKOTO WJIM HMHOTO COTJIAIICHHS
noTpeOUTENsT C BIAACTBIEM arperaropa, yBEJAOMIIEHHE MpOJaBIly (MCIOJHUTEN0) 00 OTKase oT
UCTIOJIHEHUSI JIOTOBOPA KYIUIU-TIPOJAKU (JOTOBOpa BO3ME3IHOTO OKa3aHHs yYCIYr) MOXET OBITh
HaIpaBJICHO BIIA/ICTIbIly arperaropa, KOTOpbIid 00s3aH HAIIPABUTh €T0 MPOJABILY (MCIOIHHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEH CTaThy, BiaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpEABapUTENBHON OIUIaThl TOBapa (YCIyrW) MpH MOJYyYEHHH OT
npojaaBua (MCIOTHUTENS) MOATBEPKACHUS NPHUHATHA NMOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrH) NpU
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPKACHUS OblIa HAIlpaBlieHa BIIAJIENBIEM arperatopa nmoTpeouTento B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJY4YEeHHUs BIIAJEITbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpeABapUTEIbHOM oOIUIaThl ToBapa (yciayrd). B ciaydae Hecorjacus mnoTpeOHTeNs ¢
NPEJCTaBICHHBIMHA BIIAJIENBIIEM arperaTopa J0Ka3aTelbCTBAMHM TPHUHATHA IOTpeOUTeNeM ToBapa
(oxazaHust yciayru) TOTpeOHWTeNnb BlpaBe TpeOoBaTh BO3BpaTa CyMMBI MPOHU3BEACHHOW UM
IpeBapUTEIILHON OIJIaThl TOBapa (yCIyrd) B CyJeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa KHU3HHM, 3I0POBBI0O M HMYIIECTBY IOTPEOUTENS BCIEICTBHE
HETPEJOCTABICHHUS €My TOJIHOM M JOCTOBEpHON MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENnh
BIIpaBe MOTPeOOBAaTh BO3MEIICHUS TAKOTO Bpela B MOPsIKE, IPeTyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IPHPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTENS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENsT O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, ycmyre), HEOOXOIHMMO
UCXOJIUTh U3 TPEANOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIICIHAIbHBIX MO3HAHUI O CBOMCTBaX U
XapaKTepUCTHKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Koncynprantllntoc: npumedanue.
C 01.10.2026 B nammenoBanue cT. 13 BHocsTcs udMeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyIyIIyIO peIaKITUIo.

Cratba 13. OTBeTCTBEHHOCTb M3rotoBUTENnsa (MCNONMHUTENsA, npoaasua,
YNONTHOMO4YEHHOM opraHumsauum nnm YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeourtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C 01.10.2026 B 1. 1 cr. 13 BHOcsaTcs m3menenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio
pEAAKIIMIO.

1. 3a HapymieHue mpaB MOTpeOUTENel M3TOTOBUTENh (MCIIOTHUTEINb, MPOJIABEL, YIOIHOMOYCHHAS
OpraHu3alusl WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpENNPUHUMATENIh, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC MOTPEOHTENIO0, MOJIekKAaT
BO3MELIEHUIO B IIOJTHOW CYyMME CBEpPX HEYCTOMKH (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmarta HeycTOWKHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYI0 OPTaHM3AlMI0 WM YIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
NpeaNpUHUMATENS, UMIIOPTEpa) OT MCIIOJHEHHs BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HATYpe IMepen
NOTpeOUTEIEM.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B 1. 4 cr. 13 BHOcsATcs m3menenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio
pEAAKIIMIO.

4. U3rortoBuTeb (MCIIONMHUTEIb, IPOJABEL, YIIOTHOMOYEHHAsI OPraHU3alus WK YIOJIHOMOYECHHbBIN
WHAVNBUAYATBHBIN TPEIIPUHUMATEh, UMIIOPTEP) OCBOO0KIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHEHHE
00s13aTEJILCTB WM 3a HEHAJIEXKaIllee HCIIOJHEHHE O03aTEIbCTB, €CIIM HOKAXKET, YTO HEHCIIOIHEHHUE
00s13aTeNLCTB WJIM UX HEHAJJIeKallee UCTIOTHEHHE MPOU3O0IIO BCICACTBUE HEMPEOAOIMMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAHMSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yIuiare HEYCTOWKH (MIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJJIEXKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENEM, TIPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3alyel Wil YIOJHOMOYCHHBIM WHAMBHAYAIBHBIM MpEANPUHUMATEIEM, HWMIIOPTEPOM) B
T0OPOBOIBHOM TOPSIIIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
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(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

Koncynprantllntoc: npumedanue.
C 01.10.2026 B 1. 6 cr. 13 BHOcsATcs m3menenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio
pelaKuuio.

Koncynprantlntoc: npumedanue.
O BBISIBIICHMH KOHCTUTYIIHOHHO-TIPABOBOTrO cMbicia ab63. 1 m. 6 ct. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOOBIETBOPEHHMH CyIOM TpeOOBAaHMI NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C U3rOTOBUTENA (MCHOJHMUTENS, TMPOJABIA, YHOJIHOMOYCHHOM OpraHU3ald MU
YHOJIHOMOYEHHOTO  MHIMBUAYAJIBHOTO  TpEANPHUHUMATENs, HUMIOpTEpa) 3a HECcOoOJIoJeHHuEe B
TOOpPOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHsT TpeOoBaHMU moTpeOuTens mrpad B pasMepe MATHACCAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOI CY/I0OM B IOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHuMeM B 3alIUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAUHEHHUS
notpeOuTenei (MX accoIraluy, COor03bl) WIK OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHbBIM OOBbEIUHEHUSAM (MX aCCOLMAIUAM, COI03aM)
WJIM OpraHam.

7. tTpad, mpeaycMOTpEeHHBIH TYHKTOM 6 HACTOSIICH CTaThH, HE TIOJJICKUT B3BICKAHHUIO B CIyYae,
€CIIM M3TOTOBHUTENb (MCIOIHHUTENb, MPOJABEl, YHOJHOMOYCHHAs OpraHM3alys WM YIOJTHOMOYEHHBIN
VH/IMBUYAIbHBIH TpEANpUHUMATENb, HMMIIOPTEP) B JOOPOBOJIBHOM TMOPSAAKE HE YIOBICTBOPHI
TpeOOBaHUS MOTPEOUTENS MO BHHE MOTPEOUTENs, B TOM YHUCIE B Cllyyae YKJIOHEHHs MOTpeOUTENs OT
COBEpILEHUS JCHCTBUH, NMPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TAaKOrO HEHCIIONHEHHUS UM
00513aTENbCTB, B pe3yJbTaTe KOTOPOTO H3TOTOBUTENb (MCIOIHUTENb, MPOJABEL, YIOJIHOMOYECHHAsS
OpraHu3aIysl WIK YIIOJIHOMOYEHHBIH MHIUBUIYaTbHBIN MpeANpUHUMATEh, UMIIOPTEP) OKA3aJICs JTUIICH
BO3MOKHOCTH B JOOPOBOJILHOM MOPSJIKE YIOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEIS.

HITtpad, npeaycMOTpEeHHBIH MyHKTOM 6 HACTOSIEH CTAaThu, TaKKE HE MOJUICKHUT B3BICKAHUIO B
clly4ae, €CIM HW3rOTOBUTENb (MCIIOJIHWUTENb, IIPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WIH
YIOJHOMOYEHHBIN NHAMBUAYAIbHBIN MIPEANPUHUMATEND, UMIIOPTEP) HE UCTIOIHWI UM HECBOEBPEMEHHO
UCTIOJIHWJ YCTaHOBJICHHBIE HACTOALIMM 3aKOHOM 00s3aTenbCcTBA MeEpes] MOTpeOHTeIeM BCIEACTBUE
HapyIIEHUs] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH IO IMOCTaBKe TOBAPOB (BBIMOJHEHUIO PA0OT, OKA3aHUIO
yCIIyT), HEOOXOAMMBIX Ul MCIIOJHEHUS 00s3aTeNbCTB Mepe]l MoTpeOuTeneM, 3a UCKIIOUYCHHEM CIydas,
€CIIM M3TOTOBHUTENb (MCIOJIHHUTENb, MPOJABEl, YHOJHOMOYCHHAs OpraHM3alys WM YIOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA TMpEANpUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEJOOPOCOBECTHO WM HEPa3yMHO NpHU
BbIOOpE TAKOTO KOHTPAreHTa.

B cnyuae, ecnum mo oOparieHus MOTpeOHUTENs B CyJ MEXKIY H3TOTOBUTENEM (UCTIOTHHUTEINEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHu3alued  Wid  YINOJHOMOYEHHBIM  WHIWBHUIYaJIbHBIM
MpealpuHUMATeNIeM, HWMIIOPTEPOM) H  TMOTPEOHWTENeM 3aKII0YEHO MEIUAaTUBHOE COTJAllleHue,
npenxycmorperHoe dDenepanpHbiM 3akoHOM 0T 27 umtons 2010 roga N 193-@3 "OO6 anpTepHATUBHOM
MpOLEAype YPEeryJIupOBaHUS CIOPOB C YyYacTHEM TMOCpeIHUKa (mpolenype Memuaruu)"', mrpad,
MPEAYCMOTPEHHBIM MyHKTOM 6 HACTOSILENW CTaTbU, CyJIOM HE B3BICKMBAETCS, 32 UCKIIOUYEHUEM CIy4yaesB,
€CJIM TaKoe MEAMATHBHOE COTJalleHHWEe HEe OBUIO WCMOJIHEHO 0 BUHE HW3TOTOBUTENS (MCIIOJHUTEIS,
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IpojaBla,  YHNOJHOMOYEHHOM  OpraHM3allid  WIM  YHOJHOMOYEHHOTO  WHAMBHIYaJbHOTO
IpeaNpUHIMATEIS, UMIIOPTEPA).
(n. 7 BBeneH PenepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

8. Ecau MHOE He yCTaHOBIIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNieM IpaBa TpeOoBaHUS 00 yruiate
HEYCTONKHU (TI€HU), pa3Mep KOTOPOHl ONpPENENeH B COOTBETCTBHM C IYHKTOM | cTarbu 23 HACTOSIIETO
3akoHa, U mrpada, yKa3aHHOTO B IIyHKTE 6 HACTOSILIEH CTaThbu, JHILY, HE SBISAIOMIEMYCS TOTpeOUTEIeM,
HE JOIIyCKAEeTCsl, €CIU Takas yCTyIIKa COBEPIUAETCS 10 BCTYIJIEHUS B 3aKOHHYIO CHIIy PELLEHUS CyJa O
B3bICKAaHMM YKa3aHHBIX HeEycToWkH (rmeHu) u (uiu) mrpada. Ilpu coBepiieHMH Takol CHIENKH OHA
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCrneacreve
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HHU, 3/J0POBBI0 MJIM HMMYIIECTBY IOTpPEOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX HJIM WHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IIpaBo TpeboOBaTh BO3MEIIECHUS BpEa, MPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuurHEHHBIN KU3HH, 3I0POBBIO HIIM UMYILIECTBY MOTPEOHUTEINS, MOIICKUT BOSMELICHHUIO,
€CITU BpeJl IPUYMHEH B TeUCHHE YCTAHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIyXObl MM CpPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JHOO
noTpeOUTENIo He ObUIa MPEeJOCTaBIeHa OJIHAS U IOCTOBEpHAasi HH(POPMAIIUI O CPOKE CITYKObI HIIU CPOKE
TOAHOCTH, JIMOO MOTPeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEYCHUU
CpOKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
neiictBuil, MO0 ToBap (pe3ynapTaT pabOThl) MO UCTEYEHHUU 3THUX CPOKOB MPEACTABISIET OMACHOCTH IS
KHM3HH U 37I0POBbS, BPE IMOIJICKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €0 NMPUUNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUM € MyHKTOM | cTaThu 5 HacTOAIIEro 3aKOHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEUYCHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTpeOUTENIO, a €CITH JIeHb TIepeadun yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHWSI BBIITOJIHEHUSI PAOOTHI).

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApPA, MOJJIEKUT BO3ZMELIEHUIO MPOJABLIOM HIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBI BCIEACTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. V3rotoBuTens (MCTIOTHUTENH) HECET OTBETCTBEHHOCTh 32 Bpel, MPUIMHEHHBIN )XU3HH, 3J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCMOJIB30BAHUEM MAaTEPHANIOB, 000PYIOBaHUS, HHCTPYMEHTOB H
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UHBIX CPEJCTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApOB (BBIMOJHEHHUS pabOT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX U TEXHHUECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA
WJIU HET.

5. UsroroButenb (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXeT,
YTO BpeJ NMPUUYMHEH BCIIEJCTBHE HEIPEOJOINMON CHIIbI MM HapyIIECHHUs] TOTPEOUTENIeM yCTaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS MM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauusa mopanbHoOro Bpega

Koncynprantllntoc: npumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCs mW3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio
pelaKuuio.

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCICACTBHE HApPYIIEHUS M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBILIOM, YIOJIHOMOYEHHOW  OpraHMs3alued  HIM  YIOJHOMOYEHHBIM
VH/IMBUYAIbHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit dexepanyu, perylupyonMMA OTHOICHUS B 00JIaCTH 3allUTHI IpaB
noTpeOUTeNnei, MOICKUT KOMIICHCAIMUM TNPHUYMHHUTEIEM Bpeda IpH HAJIWYMKM ero BUHBL Pa3mep
KOMIICHCALIUM MOPAJIBHOIO Bpela OINPENeseTcs CyAOM M HE 3aBUCHT OT pasMepa BO3MEILLEHHUS
MMYLIECTBEHHOI'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Komnencarusi MopaibHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPEOUTENIeM YOBITKOB.

Cratba 16. Hegonyctumbie ycnosmusa 4oroBopa, ywemnsliue npasa notpeourens,
3anpeTbl M O00f3aHHOCTW, Hanaraemble Ha npopaBua (McnonHuTens, BnagenbLua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JOTOBOpa, YIIEMIISIOUIMMM IpaBa MHOTPEOUTENs, SBISIOTCS
YCIJIOBHsI, KOTOpPBIE HApyIIAIOT IPABWIA, YCTAaHOBJICHHBIE MEXIYHAapOIHBIMU JIoroBopamu Poccuiickoi
@denepalyiv, HACTOAIIMM 3aKOHOM, 3aKOHAMHM W IPUHHUMAeMbIMM B COOTBETCTBUUM C HHMMM HHBIMH
HOPMAaTHBHBIMU IPAaBOBBIMU akTamu Poccuiickoit denepanun, peryiupyonMi OTHOILEHHU B 001acTH
3alIUThHl MpaB noTpedurenei. HemomycTuMble yclioBUsl TOTOBOpa, YIIEMIISIONINE IMpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BkItOu€HHE B IOTOBOP YCIOBUH, YIIEMIISIONIMX MTpaBa MOTPeOUTENs, TIOBJICKIO MPUUMHEHUE
yOBITKOB TOTPEOUTENI0, OHU MOJIekKAT BO3MEIICHUIO MPOAABIOM (M3rOTOBUTENIEM, HCTIOTHHUTEIEM,
UMIIOPTEPOM, BIAAEINBIIEM arperaTtopa) B IMOJHOM 0O0beMe B COOTBETCTBUHU CO CTaTheil 13 Hacrosmiero
3akoHa.

TpeboBanue NOTpPeOUTENSI O BO3MEIICHUH YOBITKOB MOUICKHT YAOBICTBOPEHUIO B TCUCHHE JIECATH
JHEN CO JTHA €ro NPEIbsBICHUS.
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Koncynprantllntoc: npumedanue.

[Monoxenus crt. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBarOUUE IMEPEYCHb
HEJOIyCTUMBIX YCJIIOBUM JOrOBOpA, YIIEMIISIONIMX IIpaBa IOTPEOUTENs, pPAaCIpOCTPAHSIOTCS Ha
OTHOILIEHNSI, BO3HUKIIHUE U3 paHEe 3aKIIOUYEHHBIX IOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHUSM J0TOBOpA, YIEMIISIONIUM IIpaBa MOTPeOUTENs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MIPENOCTABIISIOT NPOAABLY (M3rOTOBUTENIO, UCIIOJHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3alMy WIM YINOJHOMOYEHHOMY WHIUBHUIYAJIbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY, BIAICIbILY
arperaTopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUs O0S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (IpeaMeTa, EHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
YCIIOBUI), 3a HUCKIOYEHHEM CIYy4yacB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu nperyCMOTPEHa BO3MOKHOCTD IIPEAOCTABICHUS JOTOBOPOM TAKOIO IIPaBa;

2) ycIIOBHsI, KOTOPbIE OIPAaHMYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBII BHIOOP TEPPUTOPUATBHOM
MIOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIM IyHKTOM 2 CTaTby 17 HACTOAILIEr0 3aKOHA;

3) ycinoBusi, KOTOpbIE YCTAHABIWBAIOT Il TOTpeOutens mrpadHble CAHKIMH WU WHBIC
00SI3aHHOCTH, TPETSITCTBYIONIME CBOOOJHOM peanu3ali TMpaBa, YCTAHOBIECHHOTO CTaThel 32
HACTOSIIETO 3aKOHA;

4) ycioBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIA,  YIOJIHOMOYEHHOM  OpraHu3allid  WIA  YIOJHOMOYEHHOIO  WHIUBUIYAJIBHOIO
IIpeAIIpUHUMATENS,, HMMIIOpPTEpa, BIJIAJENIblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJylekallee
UCTIOJIHEHHUE 00513aTEIHCTB [0 OCHOBAHMSIM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOpPETEeHNEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHCIE NpPEIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycioBUs, KOTOpble TPEAyCMATPHBAIOT BBINOJHEHUE MJONOJHHUTENBHBIX paldoT (oKa3aHHE
JOMOJTHUTENBHBIX YCIYT) 32 TIaTy 0€3 MOJyueHHsI COTIacus MOTpeOuTes;

7) ycloBHs, KOTOpbIE€ OIpaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba 1 (opMBbl OIIaThl TOBApOB (paboT, yciIyr);

8) ycloBusi, KOTOPBIE COJEPIKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHUS JIOTOBOpA MO TPeOOBAHUIO
npojaBia (MCIIOJHUTENS, BIAJENblla arperaropa), He MPEAyCMOTPEHHBIC 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TPeOOBAaHMM, NperyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkrom 1 ctatbu 29 Hacrosimero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbSBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) NpH TNPOJAXe TOBAPOB (BBINOJHEHHH padoT,
OKa3aHUU YCJIYT) HEHaJIeXKAalllero KauecTBa;
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11) ycnoBus, KOTOpbIE YCTAHABIMBAIOT O0s3aTEIbHBIA JOCYAEOHBIN IMOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKO! MOPSAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTpeOHTENsT OOSI3aHHOCTh M0 JIOKa3bIBAHUIO
OIpEeJICIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBAaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpbIE OrpaHUYUBAIOT MMOTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYIICHHBIX
Ipas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOpPEHUE TPeOOBAHUI MOTpeOUTENICH B OTHOILICHHH TOBAPOB
(paboT, ycayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yciyr);

15) wmHBIE yCnOBMs, HapyllIaloLME IPaBUIIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMHU JOrOBOPAMM
Poccuiickoit denepanyy, HACTOSAIMMM 3aKOHOM, 3aKOHAMU M NPUHMMAEMBIMU B COOTBETCTBUU C HUMHM
VHBIMU HOPMAaTUBHBIMH IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00JIaCTH 3alLUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (MCHOJHUTENb, BJAJAEJEl] arperaTopa) HE BIPABE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCTIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO Ha MPHUOOPETEHUE OJHHMX TOBApoB (paboT, yciyr), MO MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ychyr). YOBITKH, HpUYMHEHHBIC
NOTPeOUTENIO BCIEACTBUE HApyLIEHHS €ro mpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (paboT, ycmuyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENIEM, BIIAJEIbIIEM arperatopa) B OJIHOM oObeMe.

3ampenaercs yA0BJI€TBOpEeHHE TpeOOBaHMIA MOTpeduTeNel B OTHOIIEHUH TOBApOB (pabdoT, yCIyr) C
HE/IOCTaTKaMU CTaBUTh B 3aBUCHUMOCTbH OT YCJOBUH, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHUH JIOTOBOpPA M BO BHECEHMHM HM3MEHEHHUI B JIOTOBOp B cliyyae
MIPaBOMEPHOIO YKa3aHHUsl MOTpeOUTENIeM Ha HEJOMYyCTUMBIE YCIIOBHS JOTOBOpA, YIIEMIISIOLIME IpaBa
noTpeOUTENs, B ENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeassBiaenun notpedbureneM tpedoBaHus o0
UCKJIIOYEHUH W3 JOroBOpa HEJONMYCTUMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IpaBa IMOTpeOUTENs,
yKa3zaHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHMIO B TEUCHHUE JECATH JTHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENSE O Pe3yIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pELIECHHUH 10 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

A03a1pl 4eTBepThIi - MATHIN yTpatunu cuity ¢ 1 centsadpsa 2025 rona. - denepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka IOMOJHUTENBHBIX TOBAPOB (BBINOJIHEHUE JOIMOJHUTEIBHBIX pabOT, OKa3aHHE
JIOTIOJIHUTENBHBIX ~ YCIIYT) 3a OTAEIbHYIO IIIATy OCYLIECTBIIETCS NPOAABLOM (MCIOJIHHUTEIEM,
BJIAJICJIBLIEM arperaropa) UCKIOYUTEIBHO C COTJIACHUS MTOTPEOUTEIS.

[TorpeOuTens BrpaBe nmoTpedoBaTh OT MpoJaBLa (MCIIOTHUTENS, BIaJeblla arperaropa) Bo3BpaTa
yIJIaueHHOM JCHEeXHOH CyMMBI 3a TpOJaHHble O€3 €ero corjacus JIOMOJHUTEIbHBIE TOBAPHI
(BBIIOJTHEHHBIE JONOJIHUTENIbHBIE PA0OTHI, OKa3aHHbIE JJOIIOJHUTEIbHBIC YCIIYTH).

3ampenaercss HaBs3bIBaHUE MMOTPEOUTEIIO TOTIOJHUTEIBHBIX TOBAPOB (paboT, yciIyr) 3a OTACIBHYIO
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

1aTy MyTeM TMPEAJIOKECHUS TMOTPEOUTENI0 0 3aKIIOUEHUs JOroBOopa O MPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, ycayr) NpuoOpecTy AOMOIHUTENBHBIE TOBAPHI (Pa0OThI, YCIIyTH) WK 3aKIIOYUTh HHBIE
JOTOBOPBI, TPUOOpPETCHHE WM 3aKIIOYCHHE KOTOPBIX OOYCIOBIMBAETCS O05S3aTEIBHOCTHIO MIPH
MPHOOPETEHUU OCHOBHBIX TOBAPOB (PaboT, yCIIyT), €CIIK MHOE HE MPEAYCMOTPEHO 3aKOHOM.

[TorpeOuTens BHpaBe OTKa3aThCs OT OIUIATHI HABA3aHHBIX JIOTIOJIHUTEIBHBIX TOBAapoB (pador,
yCIIYyT), @ €CJIM OHM OIUIAYEHBI, BIIpaBe MOTPeOOBaTh OT MPOAaBLa (MCIIOIHUTES, BIaIeNIblia arperaTopa)
BO3BpAaTa yIJIa4YEHHOU J€HEXKHOU CYMMBI.

TpeboBanue mnoTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a HaBsI3aHHBIC OMOJIHUTEIbHBIC TOBApHI
(paboTbl, yciyru) WM MpHOOpETeHHBIE 0€3 ero COrJIacusl JIOTOJIHUTENbHBIC TOBAphbl (BBIMOJIHEHHBIC
JOTIOJTHUTENIbHbIE PAa0OThI, OKAa3aHHBIC JOMOJIHUTENbHBIC YCIYI'H) JIEHEKHOW CYMMBI TMOIJIEKUT
yJIOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO THS MpeIbsIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornacue morpebuTenss Ha npuoOpeTeHUE  JOMOJHUTENBHBIX  TOBapOB  (BBIMOJIHEHHUE
JOTIOJTHUTENBHBIX PAa0OT, OKa3aHUE JOMOJIHUTENBHBIX YCIYyr) 3a IUiaTy o¢OopMIIeTCs IMPOJaBIOM
(ucriomHUTENEM, BIAAETBIEM arperaropa) B NHCbMEHHOW (opMe, eciu HHOe HE MPeayCMOTPEHO
3akoHOM. OO0s13aHHOCTH JI0Ka3aTh HAJTMYUE TAKOTO COTJIACUs MM OOCTOSTENBCTBA, B CHIIy KOTOPOT'O TaKOe
coryacue He TpeOyeTcs, Bo3JaraeTcst Ha mpojiaBia (MCIIOJIHUTES, BIIAJeIIblla arperaTtopa).

[IpocraBneHne mpoaaBIoM (UCIOTHUTENEM, BIAENbIIEM arperaTopa) aBTOMaTHYECKHX OTMETOK O
COTJIACHU TIOTPEOUTENST Ha MPHOOPETEHUE IOMOJHUTEIHHBIX TOBAPOB (BBITIOJHEHHE JOMOJHUTEIBHBIX
paboT, oKkazaHWE IOMOJHUTEIBHBIX YCIYT) WIH BBIPAKCHHE MPOAABIIOM (UCTIOTHUTENEM, BIAJCIbIEM
arperaropa) 3a TOTpeOWUTENs] TaKOTrO COrjacusi B HMHOM BHIE Iu00 (QopMHpOBaHUE MPOJABIOM
(ucmonHMUTENEM, BIANENBIIEM arperatopa) YCJIOBWIA, MPEANONAralonuX H3HAYaIbHOE COTJIacHe
MOTpeOUTENsT Ha MPUOOPETCHHE [OMOTHHUTEIBHBIX TOBAPOB (BBIMOJHEHHE JOMOJHUTEIBHBIX paldoT,
OKa3aHUe JIONMOJHUTENBHBIX YCIYyT), HE JOIMyCKAeTC .

(m. 3.1 BBenen denepanbHbiM 3ak0oHOM OT 07.04.2025 N 69-D3)

4. Tlponaser| (MCIONHUTENb, BIAJENEI] arperatopa) HE BIpaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJIHEHUH, U3MEHEHUH WM PACTOPKEHUH J0rOBOpa € MOTPeOUTENEM B CBS3H C OTKA30M
NOTpeOUTENS MPEIOCTaBUTh IEPCOHAJIBHBIC NaHHbIE, 3a HCKIIOYEHHUEM CIIy4aeB, €ClIH O0O0sS3aHHOCTh
IIPEAOCTABIICHUs TAKUX JAHHBIX IIPEAYCMOTpPEHA 3aKOHOHATENbCTBOM Poccuiickonn ®Penepanuu wiu
HETOCPEJICTBEHHO CBSA3aHA C UCIOJIHEHHUEM JIOTOBOPA € TIOTPEOUTEIEM.

[Ipu mpexbsBieHnn moTpedutenemM TpeOOBaHUS O MPEIOCTABICHUN WHPOPMAIUU O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUAX, OMNPEAEISAIONMIMX HEBO3MOXXHOCTb 3aKJIIOUECHMS, HCIOJIHEHUS,
W3MEHEHUSI WM PaCTOPKEHHUs JOroBopa 0e3 MpeIOoCTaBJICHUs MEPCOHANBHBIX TaHHBIX, B MHCHMEHHOU
dopmMe (B TOM uymcie B (opMe SIEKTPOHHOTO AOKYMEHTa) NpojAaBel] (MCIIONMHHUTEIh, BiaJelell
arperaropa) JOJKEH MPEIOCTaBUTh TaKyr MH(OPMAIHUIO B TEUCHUE CEMHU JTHEH CO JHS TPEIbSIBICHHUS
yKa3aHHOT'O TPEOOBaHMS.

[Ipoxasen (MCTIOIHUTENB, BIIAEIEI] arperaropa) NpeIocTaBisieT HHPOPMAIIHIO TOTPEOUTEINIO B TOM
dopme, B KOTOpOH MpeabsBIeHO TpeOoBaHME TMOTPEOUTENE O TMPENOCTaBICHUH WHPOpMAIUU O
KOHKPETHBIX NPUYMHAX M TPABOBBIX OCHOBAaHUSX, ONPEACISIOMINX HEBO3MOXKHOCTh 3aKIIIOUCHHMS,
WCTIOJIHEHUS], U3MEHEHUsI UJTH PacTOPKEHHUs JOroBopa 0e3 mpeoCTaBIeHUs TEPCOHABHBIX TaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.
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[Ipu npenpsBieHnn norpeduTeneM TpeOOBaHUS O MPEJOCTABICHUH WH(POPMAIMU O KOHKPETHBIX
IIpUYMHAX U IPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHMs], HCIIOJIHEHHS,
M3MEHEHMS WIN PAacTOP’KEHHs JOroBopa 0e3 MpeaoCTaBIeHUs ePCOHATBHBIX JaHHbBIX, B YCTHOU (hopme
Takas MHPOpMaLus 10JKHA OBITh NPEI0CTABICHA HE3aMEUIUTEIBHO.

Cratba 16.1. ®opmbl U nopsAAOK onnaTtbl NpPU npogdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIONHUTENB, BIIAJEINIEI] arperaTopa B ciiyyae HCIIOJIb30BaHMs B CBOCH AEATEIbHOCTH
HAJTMYHBIX PACYETOB C MOTpeOHUTENEM) 0053aH 00eCIeYNTh BO3MOXKHOCTh OILIATHI TOBApOB (padoT, yciyr)
MyTeM HUCIOJb30BaHUsl HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUYETOB IO
BBIOOpY MOTpeOuTENSI.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTD 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HalMOHAJIBHOM CHCTEMbI IUIATEXKHBIX KapT
pacnpocTpaHsieTcss Ha MpoJaBla (UCIOJHUTENS, BIAAENblla arperaropa), y KOTOpPOro BBIpydYKa OT
peanu3ani TOBapoOB (BBINOJIHEHUS padOT, OKa3aHMs YCIYT) 3a MPEIIIECTBYIOUINA KalleHAAapHbBIN T01
MPEBBIIIACT JBAALATH MUJUIMOHOB pyOJIei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnaTel ToBapoB (paboT, yciIyr) HaXOIUTCSI B MECTe, Iie He MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paavoTeNneOHHOW CBS3M W (WIM) CpPeACTBaM KOJUIEKTMBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0s3aHHOCTH OO0ECIEeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIaTHl TOBapoB (paboT, yciyr) c
HCI0JIb30BAaHNEM HAI[MOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKgaeTcss OT OOSM3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB C
WCTIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBIISIET MEHee MATH MWIJIHOHOB PyOJeil 3a mpeamecTBYIONIMNA
KaJIeHJAapHBIN TO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 1 ct. 16.1 momomusiercst a63. 5 - 7 (D@3 ot 23.07.2025 N 248-D3). Cm. Oyaymryio
pelaKuuio.

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBHU C
yKa3zaHHEM IMpoJaBla (MCHOJIHUTENSA) MyTEM pPACYETOB 4Yepe3 CyOBEKTOB HAIMOHAIBHOW IIATEXHOMN
CUCTEMBI, OCYILECTBIISIOIIUX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHUHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU MM MHBIMU HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu ommare ToBapoB (paboT, YCIAyr) HAIMYHBIMH JCHEKHBIMH CpPEICTBAMHU O0O0s3aTEIIbCTBA
noTpeduTenss mepea MpoAaBioM (UCTIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUYHTAIOTCS

www.consultant.ru CrpaHnua 25 3 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=05.06.2026&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=05.06.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=05.06.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=05.06.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&date=05.06.2026&dst=259&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=531458&date=05.06.2026&dst=100048&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
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HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECEHMSI HAJIMYHBIX JICHEKHBIX
CpeACTB TMpoAaBlly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOMIEMY
JESITeIbHOCTD M0 MPUEMY TUIaTeX el (PU3NUECKUX JTHIL.

[Ipu ormutate ToBapoB (paboT, yciayr) MyTeM MepeBoia MPeA0CTaBIsAEMbIX OTPEOUTEIEM HATHUHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00S3aTeNbCTBA MOTPEOUTENS Mepela MPOoaaBIOM
(ucromHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIyTr) CYMTAIOTCS MCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTPEOUTENIEM HATUYHBIX JEHEKHBIX CPEACTB KpEeIUTHOMH
OpraHu3anyy Ju00 OGaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOINM JIATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoi Penepanny 0 HAMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (paboT, yciyr) myTeM MepeBo/a IEHEKHBIX CPEJCTB B paMKaXx MPHUMEHSEMBIX
¢dopM Oe3HAIMYHBIX PACUYETOB 00s3aTEIbCTBA MOTPEOUTENS IMEpe] MPOJABIOM (HMCIOIHHUTEIEM) II0
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WUCIOJHEHHBIMH B CyMMeE, YKa3aHHOH B pacHOpsDKEHHH O
NepeBO/ie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHS €ro HCIOJHEHUS OOCTyKUBArOIeH
NOTPeOUTENS KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBily (MCIOJHUTEINIO) 3aMpelieHO YCTaHABINBATh B
OTHOIICHWU OJHOTO BUIA TOBapoB (paboT, yCIyr) pa3IudYHbIE [EHBI B 3aBUCHMOCTH OT CHoco0a X
OTLIATHI TOCPEACTBOM HAIMYHBIX PACYETOB WIIM B PaMKaxX MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUETOB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacnpocTpaHsieTCs Ha OTHOILIEHUSI, BOSHUKAIOIINE U3 JOTOBOPOB YUaCTHs B J10JIEBOM
CTPOMTENBLCTBE, 3aKiatodaeMbIXx B coorBercTBUU ¢ D3 ot 30.12.2004 N 214-®D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiyy (MCHOJHUTEINO) 3alpEIICHO YCTaHABIMBAaTh B OTHOLIEHMHM OJHOIO BHJA TOBApOB
(paboT, ycnyr) pa3nu4HbIe LIEHBl B 3aBUCUMOCTH OT HCIIOJIb30BaHMs MMOTPEOUTENIEM CepBUCA PACCPOUKU
WIN OIJIaThl ToBapa (paboThl, yCIyru) NOTpeOuTeNeM B pacCpOUKy MM 4Yepe3 OINpeleIeHHOE BpeMs, 3a
UCKJIIOUEHHEM CIIy4aeB, €CJIH JIOTOBOP, YCJIOBHUS KOTOPOTO MpPEAyCMaTpHBAIOT OIUIaTy ToBapa (paboThl,
YCIyTH) MOTpeOUTeNIeM B PAacCpOUYKy MIIM 4Yepe3 ONPEACTICHHOE BpEMsl, 3aKII0YAeTCs C YYaCTHHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 4 asrycra 2023 roga N 417-®3 "O
IIPOBEJICHUN DSKCIEPUMEHTa [0 YCTAHOBJIEHHIO CIELUAIBHOIO PETYJUPOBAHUSA B LEISIX CO3JAAHMS
HEOOXOIUMBIX YCIOBUU JUISI OCYIIECTBIICHHS ACATEIBHOCTH IO MapTHEPCKOMY (PHHAHCHPOBAHUIO B
oTHenbHbIX CcyOwekTtax Poccuiickoit ®Denepaniui W O BHECEHHMH UW3MEHEHUH B  OTACIBHBIC
3aKoHoIaTenbHble akThl Poccuiickoit @enepanun.

(m. 4.1 BBenen @enepanpHbiM 3aKk0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciyr, OKa3bIBaeMbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpa B MH()OPMAIIOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu "WHTepHeT" C WCmonb30oBaHWEM caiita W (WIM) CTpaHUIlBl caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTd "MHTepHeT", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(unn) mporpamMmsl ISl 3JEKTPOHHBIX BHIYUCIUTEIBHBIX MAIINH, UCIIOJIHUTEINIO 3alIPELIEHO UCIIOIb30BaTh
IUISL TIOJYYEHHUsI IEPUOTUYECKUX IIaTeX el PeKBU3UTHI OAHKOBCKOTO CYeTa MOTPEOUTENsI UM JaHHbBIE O
€ro 3JEKTPOHHBIX CpEACTBAX IUIaTeXa, KOTOpbIE MOTPEOHUTENb MPEJOCTAaBMWJI paHee M B OTHOLICHUU
KOTOPBIX BbIPA3HJI UCIIOJIHUTENIO OTKAa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

Hcnonaurens 00s3aH o0ecriednTh MpUEM OTKa3a MOTPEOUTENs OT UCIOIb30BAHUS TPU pacueTax C
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

noTpeOUTeNeM paHee MPeIOCTABICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CU€Ta MJIM JAHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IUIATEKa, B TOM YHCIIE B AJIEKTPOHHOU (opme.
(. 4.2 BBenen denepanbHpiM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. IlponaBen (MCHOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TOTPEeOHTENs] yOBITKH,
BbI3BaHHBIC HAapYIICHUEM TpeOOBaHUN MMyHKTa | HACTOSIIEH CTAaThH.

Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.

3ammra mpaB  moTpeOuTeneil  yciuyr,  OKas3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPTraHU3YyIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (MHAHCOBBIX YCIyT B
coorBercTBUM ¢ DenepanbHbIM 3akoHOM "OO0 YMOJIHOMOYEHHOM IO MpaBaM NMoTpeOuTeneil (GuHaAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTte mnpaB moTpedureneid MOryT OBITh NMPEABSABICHBI IO BBIOOPY HCTIA B Cy[ IO
MECTY:

HaxXOXKACHUA OpraHu3aliu, a €CJIN OTBCTUUKOM SABJIACTCA I/IHZ[I/IBI/IIIyaJII:HBII\/'I npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCJIIBCTBA UJIN HpCGLIBaHI/ISI ucrnaa,
3aKIIFOYCHUA UJIU UCITIOJTHCHUA JOTr0BOpa.

Ecnu McKk K opraHu3aniy BBITEKAeT U3 ACATEIbHOCTH ee (uiMana WM MpeACTaBUTENbCTBA, OH
MOKET OBITh MPEABSBIICH B CY/J] 10 MECTY HaXOKICHHUS ee (puirana UK npeacTaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TIlorpeOutenu, WHBIC HUCTHHI MO HMCKAaM, CBA3aHHBIM C HapyLIICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXXIAIOTCSL OT YIUIAThl TOCYJApPCTBEHHOW TMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(n. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB MOTPEBUTENENA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu obHapyxeHUM B ToBape He40CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYKEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIETH U (WIH) apTUKYIa);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBAap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOLIUM
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

[epepacuyeToM MOKYITHON LEHBI;
noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

HOTpC60BaTB HE3aMCIJIUTCIILHOI'O 663BO3M83IIHOFO YCTpaHCHHUA HCAOCTATKOB TOBapa MU
BO3MCIICHHUA paCX0d0B HA UX UCHPABJICHUC HOTpGGI/ITeHeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCsl OT UCIOJIHEHUS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMmMmbl. Ilo TpeGOBaHMIO MpoOJaBIa M 3a €ro CYeT MOTPEOUTENb JTOJKEH BO3BPATHTH TOBAp C
HEJOCTAaTKaMU.

[Ipu 5TOM NOTpedHUTENH BIIpaBe MOTPEOOBATh TAKXKeE IMOJHOTO BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCIEICTBHE NPOJAXH TOBapa HEHAIEKAIIET0 KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTQHOBJICHHbIE HACTOSIIMM  3aKOHOM JUIl  YJOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTens.

B oTHOmIEHMHM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B CiIydae OOHapyXKeHHS B HEM
HE/IOCTAaTKOB BIPAaBE OTKa3aThbCs OT MCIONHEHMS JOrOBOpa KYIUIM-TIPOJAXH M MOTPeOOBaTh BO3BpaTa
yIJIau€HHON 3a TaKOM TOBap CyMMbI OO MpenbsSBUTH TPeOOBaHHWE O €ro 3aMEeHE Ha TOBap ATOH ke
Mapku (MoOJenu, apTHKyJa) WIM Ha TakKoOM >Xe ToBap Jpyro Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM IIE€PEPACYETOM IOKYIHOH ILIEHbI B TEYEHHME IISITHAAUATH AHEW CO JHS Ieperadu
noTpeOUTEN0 Takoro ToBapa. llo uCTeuyeHHMM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS TMOAJIEKAT
YAOBJIETBOPEHUIO B OJJTHOM U3 CIEAYIOIIUX CIIy4aeB:

oOHapy»XeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa,
HapyIIEHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBAapa B TCUYCHHUC KaAXAOTO Troaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATH I[HCﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHHA €TI0 Pa3JIMYHBIX
HCAOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkupaercsa IIpaBurensctBom  Poccuiickon
denepauuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B TYHKT€ | HACTOSIIEH CTAaTbU, NPEABABIAIOTCS TOTpeOUTENIeM
npojaBily JuOO YHNOJTHOMOYECHHON OpraHW3allid WU YIOJHOMOYCHHOMY WHINBUAYATbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebutens BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U IMATOM MyHKTa |
HACTOSAIIEH CTaThH, W3TOTOBUTENIO, YIOJHOMOYECHHON OpraHu3aldd WU  YIOJHOMOYCHHOMY
WHAVNBUAYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npeabsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIPAaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAILEr0 KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynprantllntoc: npumedanue.
C 01.10.2026 ct. 18 momonusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). Cm. Oynymryro pelakiuio.

4. Yrparun cuiy. - ®enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTPEOUTENss KAacCOBOIO WJIM TOBAPHOTO dYeKa IJHMOO HMHOTO JOKYMEHTA,
YAOCTOBEpSAOMUX (aKT M YyCIOBUS MOKYNKHA TOBapa, HE SBISETCS OCHOBAaHMEM [UIS OTKaza B
YAOBIETBOPEHUU €T0 TpeOOBaHUHA.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHu3anuss  WIM  YIOJHOMOYEHHBIN
WHAVNBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP 00sI3aHBI MPUHATH TOBAP HEHAIJICKAIIETO KadecTBa y
MoTpeOuTeNss U B ciaydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTenb BIpase
y4acTBOBATh B IIPOBEPKE KaueCcTBa TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuyMHAX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WK YIIOJHOMOYEHHBIH UHAWBUYaAJIbHBIN NIPEANPUHUMATENL, UMIIOPTEP
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MPOBOAMTCA B CPOKH,
yctaHoBieHHble cTaThsiMu 20, 21 u 22 HacTodmero 3akoHa AJsl yAOBIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedburens. [lorpedutens BpaBe NPUCYTCTBOBATH MPHU MPOBEACHUH SKCIIEPTH3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysIbTaTaMU OCIIOPUTDH 3aKIIFOUCHHUE TAKON SKCIIEPTU3HI B CYA€OHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3synbpTaTe SKCHepTH3bl TOBApA YCTAHOBJIEHO, YTO €ro HEJIOCTATKU BO3HUKIIM BCIEICTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENbH), OTPEOUTENh 00s13aH BO3MECTHUTH
MpoJiaBIly (M3TOTOBUTEIIO), YIOJHOMOUYEHHONW OpraHU3alNKU WKW YIOJTHOMOYEHHOMY MHAUBUAYAJIbHOMY
MpEeANPUHUMATEINI0, UMIIOPTEPY paCXO/lbl Ha MPOBEICHHE HKCIEPTU3bl, a TAKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBUTENb), YIOJIHOMOYEHHAss OpraHU3alMs WIM  YINOJHOMOYEHHBIN
WHJIUBUIyalIbHBIA TMpEAIpUHUMATENb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPeOUTENh JOKAXKET, YTO OHU BO3HUKIIM JI0 TIEpeladyd ToBapa
MOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTUMHBINA CPOK, MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs! OpraHu3alysl WX YIIOJHOMOYEHHBIN UHAUBUIAYAIBHBIN IPEIIIPUHUMATEIL, UMIIOPTED
OTBEYACT 3a HEJOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HMKIM IIOCJIE IIepefadyd ToBapa
NOTPEOUTENIO BCJICJICTBHE HApPYLICHUs IOTpeOUTENIeM NpPaBUI HCIOJIB30BAaHUS, XPaHEHHUS WU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIM HEIIPEOAOIUMOMN CUJIBIL.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

7. JocTaBka KpyHmHOrabapuTHOTO TOBapa U TOBapa BECOM OoJiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
YIEHKH, 3aMEHbl U (WJIHM) BO3BPAT HMX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MpojaBLa
(M3roTOBUTENSA,  YNOJHOMOYEHHONW  OpraHM3allMM  WIM  yINOJHOMOYEHHOTO  HMHJIMBUIYaJbHOTO
OpeanpuHUMaTeNs, HMIOpTepa). B cioyyae HEHCIIONHEHHMS JaHHOW OOSM3aHHOCTH, a TaKXkKe IpHu
OTCYTCTBUM MpOJaBLA (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHW3alud WM YIOJHOMOUYEHHOTO
WH/IMBUYAJIbHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTE HAXOXACHUS NOTPEOUTENS JOCTaBKa U (WJIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu s3TomM  mponaser
(M3roTOBUTENDL,  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBI  MHAWBHyaJIbHBIN
IpeanpuHIMAaTENb, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOMbI, CBS3aHHBIE C JTOCTABKOH U
(111) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsABneHUss notpeoutenemMm Tpe60BaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BOpaBe MPEIbSIBUTH IPEeIyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpPraHM3allid WIH YIOJHOMOYECHHOMY
UHAVBUAYAIbHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHM
oOHapy>KeHbI B TEUYCHHUE TaPAHTUITHOTO CPOKA UM CPOKA TOJHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNN TOBapoB, Ha KOTOpbIE TapaHTHMHBIE CPOKHU WM CPOKH T'OAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENs BIpPaBE MPEIbSIBUTh yKa3aHHbIC TPEOOBaHMsS, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Mpeneiax JIByX JIET CO JHS Mepeiayd UX MoTpeduTento, eciu 0ojee JUIUTEIbHbIC
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIYKObl MCUUCIIAETCS CO JHS Tepeaavyud ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JOoroBopoM. Eciam neHb mepemadyd yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKU MCUYUCIISIIOTCA CO JHS U3rOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILLEIO CE30HA, CPOK HACTYIUIEHHs] KOTOPOrO OIPENENsAeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu HUCXOAsS W3 KIMMATUYECKHX YCJIOBUM MecTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CIdi MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYIUTH-TIPOJQKM M MOMEHT Tepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKH
UCYHCIISIOTCS CO JHS JOCTaBKM ToBapa moTpedurtento. Ecnum moTpeOuTeNnb JHIIeH BO3MOXKHOCTH
HCIIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSTENHCTB, 3aBHCAIIMX OT TpPOJAaBIa (B YaCTHOCTH, TOBap
HYXKJAeTCsl B CIEIUAIBHON YCTaHOBKE, IMOAKIIOUYEHWH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT JO YCTPAHCHHUs MPOAABIIOM TaKUX OOCTOSTENHCTB. Ecnu JMeHb OCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAHCHUS 3aBUCAIINX OT TPOJAABIA OOCTOSITEILCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOUTENTh HE MOXKET WCIOJIh30BaTh TOBAp MO HA3HAYCHHUIO, OMPEICIHUThH
HEBO3MOJKHO, 3TH CPOKU UCUYUCIISIIOTCS CO JHS 3aKJIFOUEHHSI I0rOBOPa KYIUTU-TIPOJAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ao03ar1 uckimoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OMpCACIACTCA NCPUOAOM, UCHUCIIACMBIM CO IHSA HU3rOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPpUIroACH K HCIOJB30BAHHUIO, WA HaTOﬁ, A0 HACTYIUUICHUA KOTOpOfI TOBAp
IMPUTOJACH K UCITIOJIL30BAHUIO.

[IpoAOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00SA3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3JENINS U COCTaBHBIE 4acTU
OCHOBHOT'0 TOBapa. ['apaHTUIIHBIE CPOKM HAa KOMILIEKTYIOIIHE U3EINS U COCTABHBIC YaCTH UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTuiiable CPOKM Ha KOMIUIEKTYIOIIME W3JAEIUs M COCTaBHBIE YacTH TOBapa CUMUTAKOTCS
PaBHBIMHU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3/IENINE, €CIIM HHOE HE YCTAaHOBIIEHO 10rOBOpOM. B ciyyae,
€CJIM Ha KOMILIEKTYIOIIEE M3JeJIUe U COCTaBHYIO 4acCTb TOBAapa B JOTOBOPE YCTAHOBJIIEH I'apaHTUWHBIN
CPOK MEHBIIEH NpPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JEiHe, MOTPeOUTENh
BIIPaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIC C HEAOCTATKAMU KOMIUICKTYIOIIETO U3ZENUs U COCTaBHOM
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TEUEHHE IapaHTUHHOTO CpPOKa Ha OCHOBHOE W3JIENINE, €CIIU MHOE
HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/1eIMe YCTAaHOBJICH rapaHTHHHBINA CPOK OOJIBIIECH MPOJOIKUTEEHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpPeOMTENh BIIpaBe MPEABbIBUTH TPEOOBAaHHUS B
OTHOLIECHUU HENOCTATKOB TOBapa IIPU YCIOBUM, YTO HEJOCTAaTKA KOMIUIEKTYIOLIErO W3JeIus
oOHapy>KeHbI B TEUYCHHE FapaHTHIHOTO CpOKa Ha 3TO U3JeNUe, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 0 CBEACHUS MOTPEOUTEN B MHPOPMALIUHU O
TOBape, MPEI0CTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaTheld 10 HacTosmero 3akoHa.

5. B caydasx, xorjga npexyCMOTPEHHBIH JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApy)KeHbl MOTPEOHTENEeM IO HCTEUEHHUH TapaHTUHHOTO CpOKa, HO B
npefenax JABYX JIeT, TOTpeOHTeNb BIIpaBe MPEIbsSBUTH NPOJAABIY (M3rOTOBUTENIO) TpeOOBaHMA,
IIPEelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIu TOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIU J10
ero nepegadr NoTPEeOUTEIO UITH 10 IPUYUHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBE IPENBSBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHAUBUAYAJIbHOMY
IpeINpPUHIMATENI0, UMIIOPTepYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAaHEHHM TAaKMX HEJIOCTATKOB, €CIIU
JOKaXeT, 4YTO OHU BO3HUKIIM 0 TIepeIadyl ToBapa MOTPEOUTEINIO WIIM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh MPEIBSIBICHO, €CIIM HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHA Mepeauu TOBapa MoTpeOUTeNio, B TeUCHHE YCTaHOBJICHHOTO Ha TOBAap CpOKa
CITy>KOBl WJIM B TEUEHHUE JECATH JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka cimyk0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHUE JBAJIATH JHEH CO JHS €ro
IpeIbSBICHHUS TOTpEeOUTENEeM WM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
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noTpeOUTENh 10 CBOEMY BBIOOPY BIIPaBE NMPEAbSABUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUIYaJbHOMY HNPEAIPUHUMATENIO0, UMIIOPTEPY) HHBIE IPELYyCMOTPEHHBIE
OyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YIOJIHOMOYEHHOW OpraHM3alMi WM  YIOJHOMOYEHHOMY WHIUBUAYaJbHOMY NPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa W3rotoButenem (npoaasBuoOM,
YyNONTHOMO4YEHHOM opraHusauuen unm YyNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepoMm)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpeAeieH B MUCHbMEHHOW (opMe corjameHrneM
CTOPOH, 3TH HEIOCTAaTKU IOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJTHOMOUYEHHOMH
OpraHM3alel WM  YNOJIHOMOYEHHBIM  WMHIUBUIYaJbHBIM  IpPEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeJIUTENbHO, TO €CTh B MUHHMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOAWMBINA Ui UX YCTPaHEHHUS C
y4eTOM OOBIYHO MpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPENCNIsieMbId B
MUCHMEHHOMN (hopMe COTIalICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATH JTHEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHUs! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
YCTPAHEHBI B ONPEIECICHHBIM COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYWTh COIJIAILICHUE O
HOBOM CPOKE€ YCTpPaHEHHUSI HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISI yCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (neTaneil, MmarepuaaoB), 000pyI0BaHUS UM MOJOOHBIE TPUUUHBI
HE SBJIAIOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUsI COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYLICHHUE CPOKa, OTPE/ICICHHOTO COTJIAICHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orTHOmeEHMHM TOBapoOB MJIUTEIBHOTO IOJIB30BAaHHMS HM3TOTOBUTENb, MpojaaBell JH00
YIOJIHOMOYEHHAs] OpTaHU3alsl WU YIOJTHOMOUYEHHBIH MHIMBUAYAIbHBIA MpEeINpUHUMATENb O0s3aHbI
OpU TPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3IHO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHOJ] PEMOHTA TOBAp UIUTEIILHOTO MOJB30BaHMs, 00IaJa0INil HSTUMHU
’KE€ OCHOBHBIMH TOTPEOUTEIHCKIMHU CBOMCTBaMHU, 00ECIIEUMB JOCTaBKY 3a cBOH cueT. [lepeyenb ToBapoB
JUTUTENFHOTO MOJIb30BaHMA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE pAaCIPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B cinywae ycTpaHeHHs HENOCTATKOB TOBapa T'apaHTHMHBIA CPOK Ha HEro IpPOJJIEBAETCS HA
IIEpUOJ, B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIB30BAJICS. YKa3aHHBIM INEPUOJ HMCUUCISIETCA CO JHS
oOparieHus: norpedutelnsi ¢ TpeboBaHUEM 00 YCTpaHEHMH HEIOCTATKOB TOBapa J0 JTHS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu Bbaue ToBapa U3roTOBUTEND (MIPOJABEL, YIIOTHOMOUYEHHAs OpraHU3alus Wik
YIOJIHOMOYEHHBIH ~ MHAWBUIYAIbHBIM IpeInpUHUMATEIb, HMIOPTEP) O00s3aH MPEeNOCTaBUTH B
NUCbMEHHOW (opme moTpedutento uH(popMaluio o nate oOpameHus NOTpeOUTens ¢ TpeboBaHHEM 00
yCTpaHEHUM OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOuTesneM s
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJOCTaTKOB TOBapa C HUX ONHCAaHHEM, 00
MCTIOJIb30BAaHHBIX 3aMACHBIX YacTAX (IeTalsX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUM YCTPaHEHUS HEJAOCTAaTKOB TOBapa.

www.consultant.ru CrpaHnua 32 3 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100098&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=05.06.2026&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100046&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHMM HENOCTATKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JENHS WU
COCTAaBHOM YacTH OCHOBHOI'O M3JENHs, HAa KOTOPHIE YCTAaHOBJIEHbl TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3JEINE WIM COCTaBHYIO YacThb OCHOBHOI'O M3/EIHSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ NPOAOJKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/EJINE WM COCTABHYIO
4acTb OCHOBHOTI'O U3/IENHNS, ECIIM NHOE HE NIPELYCMOTPEHO JOTOBOPOM, U TaPAaHTUMHBIN CPOK UCUNCIISIETCS
CO JIHA BBIJIa4X NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

(n. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciryuae oOHapyskeHUs] TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MPEAbIBICHUS TPEOOBAaHHS O €ro
3aMeHe TMpojaBel  (M3TOTOBUTENb, YIOJIHOMOYEHHAsh OpraHu3alys WIA  YIOJHOMOYEHHBIN
VH/IMBUYAIbHBIA MpeInpUHUMAaTeb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMH JHEH
CO JIHS MPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a MPH HEOOXOAUMOCTH JOMIOJIHUTEIHHON
MIPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBHTEIEM, YHOJIHOMOYCHHON OpraHu3anei uiu
YIOJIHOMOYEHHBIM WHAUBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JIBA/IATH JTHEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnpopaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPAa) B MOMEHT NpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBbITh TNPOBEJCHAa B TEUYCHHE Mecsla CO JHS
IPeIbSABICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOAJIECKUT YJOBIECTBOPEHHUIO 1O €0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3allid WM  YHOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IpeANpUHUMATES,
UMIopTepa) He0OXOUMOTO JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu s 3amensl ToBapa TpeOyercst 6ojiee ceMH JHEH, 1o TpeOOBaHHUIO MOTPeOUTENs MpoJaBell
(u3rotoBUTENs JUOO YHNOJHOMOYEHHAsh OpraHU3alMs WIA YIOJHOMOYEHHBIH HMHIUBHIYaJTbHBIN
NpeNpUHIMATENb) B TEUYCHUE TPEeX JHEW co IHS NpeAbsBICHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTaBUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAaHME HA IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaJalolMid 3THUMH K€ OCHOBHBIMHU MOTPEOUTETLCKUMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOI cyeT. DTO MpaBHJIO HE PACHpPOCTPAHAETCS Ha TOBAPHI, IEpEUEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThu 20 HacTOAMIETO 3aKOHa.

(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHSA Iepefadd ToBapa
NOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens

www.consultant.ru CrpaHnua 33 3 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100093&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=05.06.2026&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100102&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.06.2026&dst=100048&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(B pen. @exnepanbuoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanust MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHHH MOKYIHON LEHBl TOBapa, BO3MEILECHUH
pacxoJ0oB Ha MHCIPABICHHE HEJOCTAaTKOB TOBapa MOTpPeOMTENEM WM TPEThUM JIMIIOM, BO3Bparte
yIJIaue€HHOH 3a TOBAap JCHEKHOH CyMMBI, a TaKkKe TpeOOBaHUE O BO3SMELICHUU YOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENIO BCJEICTBHE TPOJAXKHM TOBapa HEHAJJIeKAIIEro KadyecTBa JIMOO MpPeaoCTaBICHUS
HEHaJuIexaleil MHPOpMaluu O TOBape, MOJUICKHUT YAOBIETBOPEHUIO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOUYEHHBIM WHIMBUAYAIbHBIM IPEINPUHUMATEICM,
UMIIOPTEPOM) B TEUEHHUE JICCATH JHEH CO JAHS NPEIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpojaBua (M3roToBUTENs, YNOSTHOMOYEHHOM
opraHusauum Unm yrnosiHoMO4eHHOro MUHAMBMUAYaANbHOro NpeanpuHUMaTensi, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (33I€PKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha TEPHOJ
peMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBI MHAUBUAYAJIbHBIN MpEeANPUHUMATENb, UMIIOPTEP), AOMYCTUBLINN TaKUE HAPYILICHUS,
yIUIAYMBACT MOTPEOUTEIIO 32 KAXKIbI JeHh MPOCPOUYKHA HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin mHOE HE yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (TI€HU), ONPEAEIEHHON B COOTBETCTBUU C
HACTOSIIEH CTaThei, He MOXET NPEeBbIATh CyMMY, YIIAUCHHYIO MOTpeOHUTENeM MO JTOTOBOPY KYILIH-
IIpoJaku ToBapa. Ecin noanexainas ymiare HeyCTOMKa sIBHO HECOpPa3MepHa IOCIEACTBUSIM HaPYLICHUS
00513aTeNbCTBA, Cy/Jl BIPAaBE YMEHBIIUTH HEYCTOMUKY.

(ab3am BBenen @enepaibHBIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenensercsi, UCXOAsS W3 €ro IIeHbI, CYIIECTBOBABIICH B TOM MecCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS MJODKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABLOM  (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOUYEHHBIM HWHIMBUAYAIBHBIM IpEINPUHUMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJOBIETBOPEHHS TAKOTO TpPeOOBAHMS WU B JIEHb BBIHECEHUS
CyIIeOHOTO pelIeHus], €cliu TpeOoBaHNUEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyuyae HEBBINOJHEHHS TpeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 Hactosmiero 3aKoHa, MOTPeOMTENIb BIIPaBe MO CBOEMY BBIOOPY NpEABSBUTH WHBIE TpeOOBaHMA,

YCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHMA  npoadaBLOM CpoKa nepepayu
npeaBapuUTeNnibHO ONJla4eHHOro ToBapa noTpeéurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEAyCMaTpUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS NpEaBApUTEIHHO
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OILIATUTH TOBAp, IOJKEH COJEPKATh YCIOBHUE O CPOKE Mepeiauy TOBapa MOTPEOUTEIIO.

2. B cnydae, ecau mpoaasell, MONYYHMBIIWNA CyMMY INpEABAapUTEIbHON OIUIATHI B ONPEACIEHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXH pa3Mepe, He UCIOIHMWI O053aHHOCTH 1O Mepefaye ToBapa MOTPeOUTENo B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MoTpeOoBaTh:

Iepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOJABLIOM.

[Ipu 3TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKeE IMOJHOTO BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCJICACTBUE HAapyLICHUS YCTAaHOBJIICHHOIO JOIOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadu
IIPEABAPUTEIILHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
NPeBapUTENIHO OIJIAYEHHOTO TOBapa MOTPEOHMTENIO MPOAABEll YIJIaYMBaeT €My 3a KaXKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPEBAapUTEIbLHON OIIAThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCA CO JIHS, KOTZA MO JOTOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepefadd ToBapa MOTPEOUTEN0 WM 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKHM (II€HH) HE MOMKET NPEBbIATh CyMMY
IIPEIBAPUTENILHOI OILUIaThI TOBapa.

4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMBI M O MOJHOM BO3MEIIECHUH
yOBITKOB TIOZJICKAT YJOBJICTBOPEHUIO MPOJABIOM B TEUCHHE ACCATH [HEH €O THS TperbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSL.

5. TpebGoBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIEekKAaT
YIIOBJIETBOPEHUIO, €CITM MpPOAABELl JOKAXET, YTO HAapyLICHHE CPOKOB TIepelayd MNOTPeOUTEIIo
[IPEABAPUTEIIBHO OIUIAYEHHOI'O TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOJOIUMOM CWIBI WIM 110 BHHE
noTpeOuTens.

Cratba 24. PacyeTbl ¢ noTtpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHaanexawlero KayecTsa

1. Ilpu 3aMeHe TOBapa HEHaJJIEXkAIlEro KayecTBa Ha TOBAp 3TOM ke MapKu (3TUX XKE MOAEIU U
(w1n) apTUKYyJa) epepacyeT LEeHbI TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAILIETO KAauyecTBAa HA TAaKOM € TOBap APYyrod Mapku (MoOJEiH,
apTHKyJa) B clIy4ae, €Ciy 1IeHa TOBapa, MOJIEKAIIEr0 3aMEHE, HWKE LIEHBI TOBapa, IPeJ0CTaBIEHHOTO
B3aM€H, NOTPEOUTENb JODKEH JOIUIaTUTh PAa3HHUIy B LIEHAX; B CIyyae, €clii [IeHa TOBapa, MOoJUIekKaIlero
3aMEHE, BBIIIE LEHBl TOBapa, IPEAOCTABICHHOIO B3aMEH, pPAa3HULA B IIEHAX BBIILIAYUBACTCS
notpedutento. Llena ToBapa, moJuIeXkallero 3amMeHe, ONpeienseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHHWE TOTPEOUTENsT HE YJOBIECTBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOro ToBapa M IICHA
[epeaaBaeMoro B3aMeH TOBapa ONPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHMS O 3aMEHE TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
LCHBI TOBApa B PACUCT HNPUHUMACTCA LICHA TOBApa HA MOMCHT IMPCABABICHUA HOTpCGHTeHCM Tpe6OBaHI/ISI
00 yIIeHKe WM, €CJTH OHO JOOPOBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpPa3MEPHOM YMEHBILIECHUH MTOKYITHOW LICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOHUTENb BIpaBe TPeOOBATh BO3MEILCHHS
pa3HULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILLIETO TOBAapa Ha
MOMEHT J00OpPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
yZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

(n. 4 BBenen PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanpHOoro 3akoHa ot
21.12.2004 N 171-®3)

[Ipu BO3BpaTe TEXHUYECKH CIOXXHOTO TOBapa HEHAJJIXKAIEr0 KauecTBa IMOTPeOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOH ToBapa, YCTaHOBJICHHOW JOTOBOPOM, W LIEHOU
AQHAJIOTHYHOTO IO TEXHWYECKMM M OSKCIUTyaTallHOHHBIM XapaKTepUCTHKaM, OO0JIQJaolIero TakoW >Ke
CTENEHBbI0 M3HOCAa M TOTO JK€ Irojia BBITyCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIHHOTO
yIIOBJIETBOPEHUs TpeOOBaHMA WIIHM, €clIM TpeOoBaHHE JT0OPOBOJIIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUs CyIOM DpelueHus. [lonokeHus B 4acTu ONpeneseHuss TaKOW pa3sHULbl, YCTAHOBJICHHBIC
HACTOSIIMM ab3aleM, He IPUMEHSIOTCS, €CIIM MIPU 3aKII0YSHUH J0TOBOpa MOTPEOUTENb ObLT YMBIIIIICHHO
BBEJICH MPOJABIIOM B 3a0Jy>KJACHUE OTHOCUTEIHFHO TEXHUYECKUX M SKCIUTYaTallMOHHBIX XapaKTEPUCTHUK,
CTETIEHH H3HOCA W ToJla BBIIYCKAa TOBapa, 4TO MpPHUBEIO K NPUOOPETEHHIO MOTpeOuTeNeM ToBapa,
XapaKTEPUCTUKU KOTOPOTr'O CYLIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B IOTOBOPE KYIUIM-
npoaaxu. B TakoM ciyyae MpUMEHSIOTCS MOJIOKEHHsI, YCTAaHOBJICHHbIE a03aleM IepBbIM HACTOSILETro
ITyHKTA.

(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3Bpara TOBapa HEHAIJIXKAIIET0 KadyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTCsi YIUIAUE€HHas 3a TOBAap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa

YKa3aHHOT'O TOBapa KpeJuTa, a TAaKKe BO3MEIAETCs IUIaTa 3a IPEJI0CTaBICHUE KPEINTa.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAJUICXKAIIET0 KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBel] 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEeXKHYI0O CYMMY, a TaKKe BO3MECTUTh YIUIAUYCHHbIE MOTPEOUTENIEM NPOLEHTHl U MHBIC IUIATEXKHU I10
JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiiMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HA/UICKAIIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO ATOT TOBap ObLI MPHOOpETEH, eClii yKa3aHHbII ToBap He
nojomen no ¢popme, rabapurtam, acoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTp€6I/ITCJIB HUMCECT IIPpaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOI'O TOBapa HAAJICKAIICTO KAa4YCCTBA B
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TCUYCHHUC YCThIpHaAIaTU HHef/’I, HC CUHTAas JHA €ro INOKYIIKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJUICKAILEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He OBUT B yHOTpPeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOIMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UeK JIMOO WHOU TOATBEPKIAIOIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Yy MOTPEOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 WHOTO TOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTA HE JIUIIAeT €ro BO3MOXKHOCTU CChLIAThCS Ha
CBHUJICTCIILCKUEC TOKA3AHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyenb TOBapOB, HE MOJICKALUIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit denepanun.

2. B cnydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJaKe Ha I€Hb 0OpalleHusI TOTpeOuTes K
MPO/IaBIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOH cymMmbl. TpeOoBaHue morpeOuTenss o BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp JACHEKHOW CYMMBI IOJJIEKUT YAOBJICTBOPEHHUIO B TCUCHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
MOCTYIJICHUH AaHaJOrMYHOIO TOoBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CraTtba 26.1. lucTaHUMOHHbLIN CNOCO6 Npogaxun ToBapa
(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KyIUTU-TIPOJAKM MOXKET OBITh 3aKIIOUYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NOTpPeOUTENS ¢ MPEAJIOKEHHBIM MPOAABIIOM OMKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, (OTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3MOHHOM, TOUTOBOM, PaIMOCBSI3U U IPYTUX) WIA HHBIMU
UCKJTIOYAIONIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIGHHS MOTpPEeOUTENnss ¢ TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUEHHHM TaKOro JOroBOopa (IUCTAHIIMOHHBIA CIIOCOO MPOJakKu TOBapa)
crocobamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJTIOUEHUS IOTOBOPA TOJKHA OBITH MPEAOCTaBICHA MTOTPEOUTENIO0 HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxOXAECHHUsS) MPOAABILA, O MECTE
W3rOTOBJICHUST TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MpPOJABLA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHUSAX NMPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOPSAIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUCHHE KOTOPOTo
JEUCTBYET MPEATIOKEHHE O 3aKIIIOYSHUH JI0TOBOPA.

Koncynprantlntoc: npumedanue.
C 01.09.2026 m. 2 ct. 26.1 pomonusercs a63. 2 (@3 or 28.12.2024 N 546-®3). CMm. Oyaymryio
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peaaKiuio.

Koncynprantllntoc: npumedanue.

I1. 3 cr. 26.1 nmpusHaH yactuuHO He cooTBeTcTBYOUM KoHcTuTyuu PO (Ilocranosnenue KC P® ot
17.02.2026 N 7-IT). O mpaBoBOM pETyJIHMPOBAHUU 10 BHECEHUSI COOTBETCTBYIOIIUX U3MEHEHHUH CM. 1. 5
ITocTanoBneHMS.

3. IToTpebuTeno B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
uHpopManus 0 ToBape, MpeaycMoTpeHHas cratbel 10 Hacrosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPsIIKE U CPOKaxX BO3BpaTa TOBapa.

Koncynprantllntoc: npumedanue.
C 01.09.2026 m. 3 ct. 26.1 pomonusercs a63. 2 (@3 or 28.12.2024 N 546-03). CMm. Oyaymryio
pelaKuuio.

Koncynprantllntoc: npumeyanue.

I1. 4 ct. 26.1 npusHaH yactuuHO He cooTBeTcTBYOUM KoHcTuTyun PO (Ilocranosnenue KC P® ot
17.02.2026 N 7-IT). O mpaBoBOM pETyJIHMPOBAHUH JI0 BHECEHUSI COOTBETCTBYIOIIUX U3MEHEHHUH CM. 1. 5
ITocTanoBneHMS.

4. TToTpebutenp BrpaBe OTKa3aThCS OT TOBapa B JII000€ BpeMs J0 €ro nepeaayu, a rnocie nepeaadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, ecnu mHpopManus o0 HOPsIKE W CPOKAaxX BO3BpaTa TOBapa HAIJICKAIIEro KayecTBa He
Obula TpeAoCTaBlieHa B IUCHbMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB ¢ MOMEHTA MepeJaun TOBapa.

Bosspar ToBapa HaJIeKallero KauecTsa BO3MOXKEH B CIydae, €CJIM COXPAHEHBI €TI0 TOBAPHBIM BUI,
NOTPeOUTENLCKUE CBOWMCTBA, a TakKXKe JJOKYMEHT, MOJATBEPXAAIOUIMA (akT U YCIOBHS MOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENss JOKYMEHTa, MOATBEPXKAAIOUIero ()akT M yCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha IPyTHE JIOKa3aTeNbCTBA MPUOOPETEHUs
TOBapa y JaHHOT'O IIPOJABLA.

[lorpeOutens He BIpaBe OTKa3aTbcd OT TOBapa HAIEKAIIEr0 KayecTBa, HMMEIOLIETo
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWCTBAa, €CIM yKa3aHHBI TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpOJABEIl] JODKEH BO3BPATHTb €MY JICHEXHYIO CyMMY,
VIUTAYEHHYI0 TOTpeOUTEeNeM IO JOrOBOpY, 3a HMCKIIOYEHHEM pacxolOB IpOJaBIa Ha JOCTaBKy OT
noTpeOUTENsT BO3BPAILICHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JeciATh JHEH CO JAHS TperbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. IlocneacTBust MpoJaXXy TOBapa HEHAJIEKAIIET0 KayecTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTAHOBJIEHBI IIOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsMU 18 - 24 HacToA1IEro 3aKoHa.
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CraTtba 26.2. MpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHa PeaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuia mpomaku OTHENBHBIX BUIOB TOBapoB ycTaHaBinubaroTcs [IpaBurenscrBoMm Poccuiickon
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEW NMPU BbINOJIHEHNU
PABOT (OKA3AHUWU YCIIYT)

Ctatba 27. Cpoku BbINOSIHEHMA paboT (oka3aHusA ycnyr)

1. UcnonHurtenb o00s3aH OCYIIECTBUTH BBINOJHEHUE palOTHl (OKa3aHWUE YCIYyTrd) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BUAOB padOT (OKa3aHUS OTACIbHBIX BUIOB yCIYT)
WIH JIOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHUU ycnyr). B moroBope o BhIMOMHEHHH PabOT (OKa3aHHUH
yCIIyT) MOXET MPelyCMaTPUBATLCS CPOK BBIMOJHEHHUS pabOThl (OKa3aHUsl yCIyTH), €CIU yKa3aHHBIMH
MpaBUjiaMd OH HE TMPEIyCMOTPEH, a TakKKe CPOK MEHbBIIEH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHHUS Pa0OThHl (OKa3aHUS YCIYTH) MOMKET ONpEIeNsAThCS NaToi (TMepHoaoM), K
KOTOPOW JTOMKHO OBITh 3aKOHYEHO BBITIONHEHUE pa0O0ThI (OKa3aHUe yCIyry) Wik (1) qaToi (Iepruoaom), K
KOTOPOH MCIIOTHUTENb JOIHKEH MPUCTYIHUTD K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIoNTHEHUE pabOTHI (OKa3aHUE yCIIyTH) OCYIIECTBISIETCS MO YacTsM (JI0CTaBKa
MEePHOANYECKON TMeyaTH, TEXHUYECKOE OOCTyXKMBaHHE) B TEUCHHE CpOKa JACWCTBHUS JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepro/1bl) BEIOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPILICHHS
OTJIENBHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBMA HapylweHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUS paboT
(okazaHusa ycnyr)

1. Ecnin uCoaHUTENs HApYIINJ CPOKHU BBIIIOJIHEHUS pabOThHI (OKa3aHUS YCIyTH) - CPOKHU Hadaja U
(M) OKOHYAHMS BBITIOJHEHUsI pabOoThI (OKa3aHUs yCIyTrH) U (WIK) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThI (OKa3aHUs YCIYTH) WM BO BPEMs BBINOJIHEHUS paOOTHl (OKa3aHMS YCIIyTH) CTAIO0 OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEIH TIO CBOEMY BHIOOpY BIIpaBe:

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE Pa0OThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a PasyMHYIO IIEHY WIIH
BBITOJIHUTH €€ CBOUMH CUJIAMU U TIOTPEOOBATh OT UCIIOTHHUTENSI BO3MEIIECHUS IIOHECEHHBIX PacXo/I0B;
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noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOJHEHUH PAa0O0ThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, TPUYUHEHHBIX €My B
CBSI3M C HAapYILICHUEM CPOKOB BBIMOJTHEHUS PaOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHIA MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpEeOMTEIEM HOBBIC CpPOKH BBIIOJHEHUS pPAa0OTHI (OKa3aHHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe NPEIBSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW PabOTHI (OKa3aHHOHM YCIIyTH), BO3Bpaliaemasi MOTpeOUTEeNI0 MPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBHINOJIHEHUWH paboThl (OKa3aHUM YCIYTd), a TakKe Y4HUThIBaeMas IIpU
YMEHBIICHUU IICHbI BBIOJHEHHOW palOoThl (OKa3aHHOM YCIYyIrH), ONpEIeNsieTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 cTaTby 24 HAaCTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIIOJHEHHS JOTOBOpa O BHIMIOJIHEHUHU paboThl (OKa3aHUU YCIIYTH) UCTIOTHHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBITOIHEHUS pPabOTHI
(oxa3zaHusl yCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
cllyyasi, €CJIM OTPeOUTENh MPUHSIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciyyae HapylieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHHUS PaOOThI (OKa3aHWs YCIYTH) WA
HA3HAYCHHBIX MOTpeOUTEIeM Ha OCHOBAHWU IMyHKTa | HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIa4MBACT MOTPEOUTENIO 32 KaXK/IbI JCHB (Yac, €CIIM CPOK OMPEJENICH B YyacaxX) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJTHEHHS PabOThl (OKa3aHWs yCIyTH), a €Cld IIeHa
BBITIOTHEHUSI pa0oThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHEHUH pabOT (OKa3aHUM YCIYr) He
orpejeneHa - oOmei neHsl 3akasza. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hayaja BHITIOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBAETCS 3a KAKIbIA JIEHb (Yac, €ClIM CPOK ONpPENENIeH B Yacax) MPOCPOYKH BIUIOTH O Hadasia
BBITIOJIHEHUST paboOThl (OKa3aHMsl YCHYTH), €€ 3Tama WU NpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMIA,
IIPElyCMOTPEHHBIX IYHKTOM | HacTosIIEeH CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJHEHHS paboThl (OKa3aHHs yCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbIM JEHb (Yac, €CIM CPOK OINpEAESEH B yacax) MPOCPOYKH BIUIOTH [0
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OKOHYaHUS BBIOJHEHHUA pPaOOThl (OKa3aHMs YCIYTH), €e dSTana WIM HPeIbsBICHHUsS MOTpeOuTeneM
TpeOOBaHUH, MPEyCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaThU.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOuTEeNeM HEYCTOHKHM (TIEeHH) HE MOKET NMPEBBINIATH LEHY OTIEIBbHOTO
BUJa BBIOJHEHUS pabOThl (OKa3aHHWs YCIYTH) WM OONIyI0 ILIEHY 3aKasza, €CJM IIeHA BBITOJIHEHUS
OTAENBHOrO BUAA PabOTHI (OKa3aHMs YCIYTH) HE ONpeAesieHa JOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycTolku (TI€HH) OMpEAENseTcs, MUCXOAS U3 IICHbI BBHIMOJTHEHHSI pPa0OTHl (OKa3aHUS
yCIIyTH), a €CJIH YKa3aHHAs [IeHa He OIpeieeHa, UCXOs 13 OOIIeH 1IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOMKHO OBUIO OBITH yIOBIETBOPEHO HCIIOJTHUTEIEM B JCHD
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHMS WU B JICHb BRIHECEHUS CYACOHOTO pEIIeHUs, eCIH
TpeOoBaHUE MOTPeOUTENSI JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM | HAcTOSIIEH CTaThbH, HE MOJJIEKAT
yIIOBJIETBOPEHUIO, €CITM MCIIOTHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BHITIOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOHU30IIO BCIEICTBUE HEMPEOIOJUMON CHITBI WIIU TI0 BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa noTtpebutensa npu OOHapyXeHUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OkazaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHONH paboThl (OKa3aHHON YCIyTH)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATH:

0e3B03ME3/THOTO YCTPAHCHHUSI HEAOCTATKOB BBIMOJIHEHHOH paOO0ThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOHN YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIX U3 OJJHOPOIHOTO MaTepraia TaKOro K€ KaueCTBa WK
MMOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHEe MEPEAAHHYIO eMy
HCIIOJIHUTEIIEM BEILlb;

BO3MEILEHHUS] TOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOOThI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIULIAMH.

YnoBneTrBopeHrue TpeOOBaHMN TOTpeOUTENss O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIM WM O IIOBTOPHOM BBIMIOJIHEHUU pPAaOOTHl (OKa3aHUU YCIyTH) He
OCBOOOKIAET MCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HApyIICHHWE CPOKA OKOHYAHHS

BBITOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrIpaBe OTKa3aThCsl OT HCIIOJHEHHUS JOTOBOpa O BBIMOJHEHUH PabOTHl (OKa3aHUH
YCIYTH) U TOTPeOOBaTh MOJIHOTO BO3MELIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBIMOJHEHHONH paboThl (OKAa3aHHOW YCIIyTM) HE YCTPaHEHBI HCIOJHHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCIOJIHEHHS JOrOBOpa O BBIMOJHEHMH PabOTHI (OKa3aHUU
YCIIYTH), €CJIM UM OOHapyKEHbI CYIIECTBEHHbIE HEIOCTATKU BBIIOJHEHHOW pabOThl (OKa3aHHOM yCIYTH)
WJIM UHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCJIIOBHUM 1OTOBOpA.

www.consultant.ru CrpaHnua 41 3 54
HafeXXHaa npaBoBad noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.06.2026&dst=100126&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=05.06.2026&dst=100187&field=134

3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBaTh TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIMOJHEHHON paboOThl (OKa3aHHOHM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIS.

2. llena BBINOJIHEHHOW paOOTHI (OKa3aHHOM YCIyIH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUWH paboThl (OKa3aHUM YCIYTd), a TakKe Y4HUThIBaeMas IIpU
YMEHBIICHUU IICHbI BBINOJHEHHOW palOOoThl (OKa3aHHOM YCIYyIH), ONpEIeNsieTcs B COOTBETCTBHU C
IIyHKTamu 3, 4 1 5 ctaTby 24 HAaCTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBINOJHEHHON pabOTHl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh TPEABSBIICHBI IPU MPUHATUHU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBITIOJTHEHUS
pa®oThl (OKa3aHHWs YyCIOyrd) JuOO, €CIM HEBO3MOXXHO OOHApYKUTh HEAOCTATKU NpPU NPUHATHU
BBINOJIHEHHON pabOTHI (OKa3aHHOW YCIYyTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NpeabsSBIATh TPEOOBAHNUS, CBSI3aHHbIE C HEIOCTaTKAMH BBITIOJHEHHOW pabOThI
(oxa3aHHOW yCNyTH), €ClIi OHM OOHApy’>KEHBbI B TEUEHUE TAPAHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeieax ABYX JIET CO THS MPUHSITHS BHIMIOJTHEHHON pabOThI (OKa3aHHOM YCITYTH) WU
IATHU JICT B OTHOIICHUH HCAOCTATKOB B CTPOCHUN U UHOM HCIABUKMMOM UMYIICCTBC.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonHWTenb OTBEYaeT 3a HENOCTAaTKH paboThl (YClayru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIU MOTPEOHUTENb TOKAKET, YTO OHM BO3ZHUKIHM JI0 €€ MPUHATHS UM WM T10
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (yCIayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 32 €€ HEJOCTaTKH, €CIIU HE JOKAKET, YTO OHM BO3ZHUKIM TOCJIE MPUHATHS PaObOoThl (YCIyTH)
noTpeOUTeNeM BCJIEJACTBUE HApYIICHUS WM MPaBUJI HCIONB30BAaHUS pe3yibTraTta paboThl (yCIyTH),
JNEUCTBUN TPETHUX JIUL WU HETIPEOJOJIUMOMN CUJIBL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B caydasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (MATH JIeT Ha HeJIBUKUMOE UMYIIECTBO) M HEIOCTATKH PaOOTHI (YCIIyTH) OOHAPYKEHBI MOTPEOUTEIEM
10 UCTEYEHUH FapaHTUMHOTO CPOKa, HO B Mpeesax ABYX JIET (ISATH JIET Ha HEJABMKUMOE MUMYLIECTBO),
noTpeOUTENh BIpaBe MPEABSIBUTh TPEOOBAHMS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIECH CTaThH, €CIIU
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM 1O NPUHATHS UM pe3ysbTaTa padoThl (YCIyrw) WIM IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOTHl (YCIyrd) MOTpeOHTENb BIIpaBe
NPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHECHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM 10 IPUHATHS UM pe3ysibTarta paboThl (YCIyTry) WK M0 MPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHe HEAOCTATKU OOHAPYKEHBI 110
UCTEUYEHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEABM)KMMOI'O MMYIIECTBA) CO JIHS NPUHATUSA pe3yJibTaTa
paboThI (yciryru), HO B IpeJeNiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy>KOBbl MU B
TEUYEHHUE JIECATH JIET CO JHS MPUHATHUA pe3yibTaTa paboThl (YCIyru) MOTPEeOUTENIEeM, €CIIH CPOK CITY>KOBI
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAIATH JHEH CO JHSA ero
NpeIbABICHHS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPAaHUMbIM, OTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTY);

BO3MEILEHHUsS] MOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOOThI
(OKa3aHHOM yCIIyTy) CBOMMHU CHJIAMU WIJIM TPETHUMH JIUIIAMY;

OTKa3a OT MWCIIOJHEHHs JIOTOBOpPAa O BBINOJHEHHUU palOOThl (OKAa3aHWU YCIYTd) M BO3MEIICHHS
yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C 01.10.2026 ct. 29 pononusiercs 1. 7 (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro peaakiuio.

Ctratbsa 30. Cpokn ycTpaHeHMss He[OCTaTKOB BbIMONIHEHHOM paboTbl (OKazaHHOM
ycnyru)

Henocratku pabGoTbl (ycilyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJHUTENEM B DPa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIl OTpeOUTENIEM CPOK YCTPaHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE MIIH
B WHOM IOJIHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HANpPABICHHOM IOTpeOUTENIeM
WCTIOJTHUTEITIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEeAyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAUMBAeT MOTPEOUTENIO 3a KAl JIeHb
MIPOCPOUYKU HEYCTOMKY (IIE€HIO), pa3Mep M MOPSIOK MCUUCIICHUSI KOTOPOH OMPEAEISIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B ciyuyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENHh BIpPaBE MPEIbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIC MyHKTaMH | U 4 cTathu 29 HacTOsIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanust moTpeduTesiss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUHM PAcXOJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM paOOThI (OKa3aHHOM YCIIyTH)
CBOMMHU CWJIAaMHU WJIM TPETHUMH JIMIIAMH, a TAaKXKE O BO3BpaTE YIUIAYCHHOM 3a paboTy (yChyry) JeHEXHOH
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS J0roBOpa,
MpeAyCMOTpEHHbIE MyHKTOM | cratbu 28 u nmyHkTamu 1 u 4 crarbu 29 HacTosmiero 3akoHa, MoJJIexaT
YIIOBJIETBOPEHUIO B JICCATUAHEBHBIN CPOK CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
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(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3THOM HM3TOTOBJICHUU JAPYTOW BEIIM W3 OAHOPOIHOTO
MaTepHaa TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUH PaOOThI (OKa3aHUM YCIIyTH) MOAJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN JJIi CPOUYHOTO BBINIOJHEHUs pabOThI (OKa3aHUS YCIyTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEIyCMOTPEHHBII JOTOBOPOM O BBITIOJHEHUU PabOTHI
(OKa3aHuM yCIIyTH), KOTOPBIi ObLIT HEHAAJIEKAIIIEe UCTIOTHEH.

3. 3a HapyuieHuEe NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCHOJHUTENb YIUIAYUBACT MOTPEOUTENIO0 3a KaXAbld JeHb MPOCPOYKHU
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOU OMPENENsAtOTCS B COOTBETCTBUU C ITYHKTOM
5 craTbu 28 HacTosIEro 3aKoHa.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosIed CTaThbH, MOTPEOHTEND
BIIpaBE MPEABSBUTH HUCIOJHUTENIO0 HMHbIE TpeOOBaHMSA, MPEIyCMOTPEHHbIE NMyHKTOM | craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTosA1IEr0 3aKOHa.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHNUM
paboT (okasaHuu ycnyr)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aTbCsl OT UCTIOJHEHUS IOTOBOPA O BBHIIIOJIHEHUHU padOT (OKa3aHUM YCIIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI HCIIOJHUTENIO (PaKTUUYECKU ITOHECEHHBIX UM PacXo/10B, CBSA3aHHBIX
C UCIIOJTHEHHUEM 00513aTEeNBCTB 110 JAHHOMY JOTOBOPY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHE YCIYTH), NMPETyCMOTPEHHON IOTOBOPOM O BBIOJHEHHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOHM CMEThl, a MOTpPeOUTENns - ee
YMEHBLIEHUSI, B TOM UYHCI€ B CiIy4dae, KOIZJa B MOMEHT 3aKJIIOYEHUs JOrOBOpa HCKIHOYAIaCh
BO3MOKHOCTh MIPEIYCMOTPETD MOJIHBIH 00bEM MOAJIESIKAIINX BHIMOJIHEHUIO PadoT (OKa3aHHUIO yCIYT) WU
HEOOXOIUMBIX JUISL TOTO PACX0/I0B.

Hcnonaurens uMeeT MpaBo TpeOOBATh YBEIWYECHUS TBEPAOM CMEThl NpPU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTU MAaTEepHaiOB M OOOPYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTkasze morpeOuTenss BBHINOIHUTH 3TO TpeOOBaHHME HMCIIONHHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYZ€OHOM TMOPSAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTb  BBINOJIHEHHS  JIOTOJHUTENbHBIX paboT  (OKa3aHus
JOTIOJTHUTEIBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTEINb 00s13aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He man
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COrJlacHe Ha MpEeBbIIIeHNE MPUOIM3UTEIHHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIIOJIHEHUS J0roBopa. B
3TOM CIIydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIJIaThl IIEHbI 32 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE TMPEAYNPEAUBIINNA TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOIU3UTENBHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy palOTHI (YCIyTH) B
npenenaax npuOIN3UTEILHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNosTHUTENs

1. UcionHuTens 00513aH BHIIOTHUTD PadOTYy, ONPEAEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PaOOThI, U3
CBOET0 MaTepHajla ¥ CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHO.HHI/ITGJIB, HpeILOCTaBI/IBIHI/Iﬁ Marcepuajg Ji1 BBIIOJHCHUA pa6OTBI, OTB€YaCcT 3a €ro
HCHAJIC)KAICC KAa4YCCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTHU nmpoaaBna 3a TOBApbl HCHAJICIKAIICTO

KauyecTBa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn UCIIOIHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKA3aHHOTO JOrOoBOpa
MOJIHOCTHIO WJIH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera MpU TOMYyYEHUU MOTPEOUTENIEM BBHITIOJTHEHHONW HCIOIHHUTENEM pa0OThI, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepHall UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpexyCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MATepUal MOXET OBITh
MPEAOCTaBIIEH  HCHOJHUTENEM moTpedutento B kpenut. [lociemyromiee U3MEHEHHE — IIE€HBI
MPEIOCTABIICHHOTO B KPEIUT MaTepuaiia UCIIOTHUTEIS HE BICUET 3a CO00i mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJIHUTCIIA H HGO6XOI[I/IMI>IG JJIA BBIIIOJIHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BoinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MoTpeOuTens,
WCTIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaiia (BEIIH) U MPaBUIBLHOE €ro UCTIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeaynpeauTh TMOTPEeOUTeNsT O HENPUTOJHOCTH WM HEeI0OpPOKAYECTBEHHOCTH TMEPEIaHHOTO
notrpeduTeneM MaTepuaa (Bem);

MNpEaACTaBUTb OTUCT 00 HU3pacXoJO0BaHUHN MaTCpUalia U BO3BPATUTL €TI0 OCTATOK.

B ciydae momHOM MM 4YacTUYHOM yTpaThl (IOBPEXACHMs) Marepuana (BEIIM), NPHUHITOIO OT
NoTpeOUTENsI, MCIOIHUTENb 005S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHUaIoM
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(BelIpI0) aHAIIOTUYHOTO KAauyecTBa M I10 JKEJAHUIO MOTPEOUTENsT M3TOTOBUTH M3/EIHE W3 OJHOPOIHOTO
MaTepuaia (BEIlr) B pa3yMHbII CPOK, a P OTCYTCTBUHM OJJHOPOJHOI0 MaTepuaia (BeIir) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY yTpaue€HHOro (IIOBPEXKIEHHOI0) MaTepualia
(Bemn), a TaK)Ke PacXo/Ibl, TOHECEHHBIE MOTPEOUTENIEM.

2. llena yrtpayeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIH) OMPENENseTCs, HUCXOAS M3 LEHbI
MaTepuana (Beu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOIKHO OBLIO
OBITh yIOBJICTBOPEHO HUCIIOJIHUTEIEM B JI€Hb JOOPOBOJILHOTO yIOBICTBOPCHHS TAKOTO TPEOOBAHUS WIIU B
JICHb BBIHECEHUS CyAIeOHOTO pENIeHHUs, eclii TpeOoBaHue moTpedbuTess T0OPOBOIHLHO YIOBICTBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), NepeIaBacMoro UCIOJIHUTENIO, ONPEAEIAETCS B I0TOBOPE O BBIIIOJHEHUU
paloThI UM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), IOATBEPKAAIONIEM €TI0 3aKII0UEHHUE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexieHne) Marepuana (BeIy), MPUHATOTO UM OT MOTPEOUTENs, €CIIU MOTPEOUTENh MPeayIpPekKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEUb 32 COOOW €ro MOJIHYI0
WIM YaCTUYHYIO yTpaTy (HOBpeXIeHHE) MO0 eciiM yKa3aHHbIe CBOMCTBAa MaTepuasia (BEIIM) HE MOTJIH
ObITH OOHAPY>KEHBI IIPU HA/JISKAIIEH MPUEMKE UCTIOTHUTEIEM 3TOr0 MaTtepuaia (Bemn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTbL ucnonHuTensa uWHdopmMupoBaTb noTpedutensa o6
obcToATeNnbCTBaX, KOTOPble MOFYT MOBMIUMATbL Ha KayeCTBO BbINOJIHAEMON PpaboTbl
(okasbiBaemou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLueHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENST O TOM, UYTO COONIO/IEHUE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINOJIHSAEMON paboTHI (OKa3bIBa€MOMW YCIIyTH) WM TOBJIEYb 32 COO0H HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu moTtpebutens, HECMOTpS Ha CBOEBpPEMEHHOE H O0OCHOBaHHOE HWH()OPMHPOBAHHE
WCTIOJTHUTEINIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN MM HETOOPOKAYECTBEHHBIN MaTepHuall, He
W3MEHUT YKa3aHuM o crmoco0e BBIMONHEHHS PabOTHl (OKa3aHWsl YCIyTH) JIMOO HE YCTPAHUT HHBIX
O0CTOSITENTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAdeCTBO BBIMOJHIEMON pPabOTHl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS IOTOBOPA O BHIMOTHEHUH PA0OTHI (OKa3aHUH YCIYTH) U
noTpeOOBaTh MOJHOTO BO3MEIIEHHUST YOBITKOB.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopanok u coopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW yCrnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00sf3aH OIMJIATUTH OKAa3aHHbIE €My YCIyTd B TOPSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C HCIIOJIHUTEIIEM.
(uactp nepBad B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

[TorpeOuTens 00s3aH OMIATUTH BHITIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHaTHs norpedurenem. C coryacust noTpeduTens pabora MOKET ObITh OIUTAYeHA MM NPH 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe Wi IyTeM BbIJJaud aBaHCa.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PA0OOT) MPOU3BOIUTCS TMOCPEACTBOM HATHYHBIX WIIH
0E3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanpHpiM 3ak0oHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHNM HATUYHOW (OPMBI PacyeToB OIUIaTa TOBAapoOB (paloT, yciyr) moTpeduTenem
IIPOU3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IIpojaBUa (MCIOIHUTENS) IMYTEM BHECEHMS HAJIMYHBIX
JICHEXKHBIX CPEICTB MPOJABIY (MCIIOJHHUTENIO0), TM00 B KPEAUTHYIO OpraHM3aluio, JUOO IUIATEKHOMY
areHTy, OCYILIECTBISIONIEMY JIEATENbHOCTh MO NpUeMy IUIaTeXel (GU3NYecKux JuI, Tu00 0aHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cyOareHty), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEJIHCTBOM O OaHKax M OaHKOBCKOM JEATEIbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepabHBIMU
3aKOHAMU WIM HMHBIMA HOPMAaTUBHBIMHU IIpaBoBbIMM akTamu Poccuiickonn ®Penepauuu. Ilpu stoMm
00s13aTeNbCTBA MOTPEOUTENsT TMepea MpoAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (padoT, yCIiyr)
CUMTAIOTCS HUCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHMs HAJUYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY JIEATENbHOCTh MO MpUEMY IUIaTeXeld (pU3MUecKuX Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AEATEIbHOCTh B COOTBETCTBHUHU C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM JeSITEIHHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-D3.

Cratbsa 39. PerynupoBaHue okasaHuA OoTAeNbHbIX BUAOB yCnyr

HOCJIC,Z[CTBI/ISI HapyUICHUA yC.HOBI/Iﬁ AOTOBOPOB 06 OKa3aHUH OTACJIBbHBIX BUAOB YCIIYT, CCJIU TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANANAIOT IOJ AEHCTBUE HACTOALLCH TIJIaBbl, ONPEACIISIIOTCS

3aKOHOM.

Cratba 39.1. lpaBuna okazaHua oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena PenepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHJOB YCIYT, BHIIOJHEHUS OTIENbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinusarorcs [IpasurensctBom Poccuiickon @enepannu.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. dPepepanbHbI rocyAapCTBEHHbIA KOHTpOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. @exnepanbHoro 3akoHa ot 11.06.2021 N 170-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

1. ®enepanbHBIil TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alIUTHI MpaB MOTpeOUTENeiH
oCyIIecTBIsIeTCS peiepalibHBIM OpraHOM MCTIOJHUTENBHOW BIACTH, YIIOJHOMOUYEHHBIM [IpaBUTEIHLCTBOM
Poccuiickoit ®deneparuu (1anee - Oprad rocyJapcTBEHHOTO HA30pa).

2. IlpenmeToM (QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B OONACTH 3allIUTHI TPaB
notpeOuTeneil ABIsoTCs:

1) coOmioneHue  M3rOTOBUTENSIMH,  HCIIOJHUTENSMH, TMPOJABIAMM,  YIOJIHOMOYECHHBIMU
OpraHM3alMsIMM WJIH YIOJHOMOYEHHBIMU HWHAMBHIYAJIBbHBIMU MPEAIPUHUMATENSIME, HWMIIOpPTEPaMH,
BJIJICNIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU U WHBIMH HOPMATHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit ®enepaunu, a
TAaKK€ AaKTaMHU, COCTABJIIONIMMU IIPaBO EBpPa3sMHCKOro 3KOHOMUYECKOIO COI03a, PEeryJUpyHOUMHU
OTHOIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) colOutoieHre U3rOTOBUTENIEM, MCIIOJIHUTENEM (JIMIIOM, BBIMOIHSAIOMNM (DYHKIIMH UHOCTPAHHOTO
M3TOTOBUTENS), MPOAABLOM TpPeOOBAaHM, YCTAHOBJICHHBIX TEXHHYECKUMH pErjlaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUH, MOJUIEKAIIUX HPUMEHEHHIO A0 JHS BCTYIUICHHS B CHIIy TEXHHYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUUYECKOM pEeryJupoBaHun";

3) coOmroneHue NpPoOAAaBLAMH U BIAJENblIaMH arperatopoB 0OO0S3aTENbHBIX TpeOOBaHUI K
MapKHpPOBKE TOBAPOB CpPEACTBAMHU MICHTU(UKALMHM, K Tepenade MHPOPMALUU B TOCYJApCTBEHHYIO
WH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O0O0OpPOTOM TOBApoOB, MOJJICKAIINX 00s3aTeNBHON
MapKHpPOBKE CpPEICTBAMU HICHTU(UKAIMK, MU HHBIX TpPeOOBaHMU, CBA3aHHBIX C 0OOPOTOM TOBApOB,
uHpOpMaLUs O KOTOPBIX TMOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(pOPMALMOHHYIO
cuctemy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 28 nmekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCyJJapCTBEHHOTO PETyJIMPOBAHUS TOPTroBOil nearenbHOcTH B Poccuiickoit ®enepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocyIapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauHbIX M3/AEIHi, Ta0AYHOM MPOIYKINH, HUKOTHHCOAEPIKAIIEH MPOIYKIIMH U CBHIPbS JUIS UX
npousBojcTBa", dexepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBEeHHOM
peryIupoBaHUM TPOM3BOJACTBA W 00OpPOTa STHIIOBOTO CIIMPTA, AIKOTOJBHOW M CIMPTOCOAEpKaIIeH
MPOAYKIIMH U 00 OTpaHUYEHUU MOTPeOICHUs (PACUTHS) AIKOTOILHOW MPOIAYKIHH', 32 UCKIIOYCHHEM
TaKUX O0s3aTEeNIbHBIX TPeOOBAHUN, OTHOCALIMXCS K MPEIMETY PETHOHAIBHOTO TOCYAapCTBEHHOIO
KOHTpOJIS (Ha/i30pa) B 001aCTH POSHUYHOM MPOAAXKU aJKOTOJIBHON U CIIUPTOCOEpIKALICH MPOAYKIIUH U
(benepanbHOro roCyIapCTBEHHOIO KOHTPOJIS (Haa3opa) B 00JIAaCTH MPOU3BOACTBA U 000pOTa STHIOBOTO
CIIUPTA, AJIKOIOJIBHOM U CIIUPTOCOACPIKALIEN IPOLYKIUH.

(nn. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzanuss W OCYILECTBJIEHHE (elepaJbHOr0 TOCYJapCTBEHHOTO KOHTpONS (Haa30pa) B
00JIaCTH 3alIUTHI MpaB moTpeduTeneil perynupyrorces PenepaibHbM 3akoHoM 0T 31 mrons 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoJje (HaaA30pe) M MYyHUIMIAILHOM KOHTpoje B Poccuiickoit
Oepnepauun".

4. Tlonoxenne o ¢enepaIbHOM TOCYJAPCTBEHHOM KOHTpoJe (Haa30pe) B 00JIacTH 3amluThl MpaB
notpeduteneit yreepxknaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxenuu o eaeparbHOM roCyAapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIUTHI MPaB
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

noTpeOuTeNneil yKka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOIO perjiaMeHTa U
(unm) o0s3aTeNbHBIX TPEOOBAHUH, TOICKALTUX PUMEHEHHUIO /10 AHS BCTYIUICHHUS B CHIIy TEXHUYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexabps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMPOBaHUU", OLIEHKA COOJIIOICHHUS KOTOPBIX OCYLIECTBISIETCS B paMKax (eaepaabHOro
rOCYJapCTBEHHOTO KOHTpOJNs (Hax3opa) B OOJIACTH 3allUTHI TpaB MOTpeOUTENed, a TakkKe BUIBI
IPOAYKIUH, SBISIOIIUECS 00BbeKTaMu (eepaTbHOr0 TOCYAapCTBEHHOT0 KOHTPOJIs (Hax3opa) B o0iactu
3alIUTHI IIPaB MOTPeOUTENEH.

6. Opras rocyjapCTBEHHOI0 Ha/J30pa €XETr0JHO FOTOBUT TOCYIapCTBEHHBIN JOKJIAJ] O 3aIIUTE MpaB
notpeduteneit B Poccuiickoii @enepanun B nopsake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepauuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaTtbCs B CyJl C 3asBJICHUSAMHU B 3aIIUTy IpaB
noTpeOuTeneii ¥ 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpedHuTenei (rpymmbl  HOTpeOHTeNei,
HEOIPECIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke C 3asBICHHSIMU O JIMKBUAALUU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJTHOMOYEHHOW OpraHM3aliu, UMIIOpTEpa, BiaJesblia arperatopa) auodo o
IIpEKpaLICHUN JIeATEIIbLHOCTH VHUBUIyaJIbHOTO IIpEANPUHAMATEIIS (YIIOJIHOMOUYEHHOTO
WH/IMBUYAIbHOTO TpEANpPUHUMATENs1) 3a rpy0Ooe (MOBJIEKIIEe CMEPTh WM MacCOoBbIe 3a00JCBaHMA,
OTpaBJICHUS JIFO/IeH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. OpraH rocy1apcTBEHHOTO HaJ130pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
deneparn, MOXKET OBITH NMPHUBJICYCH CYAOM K Y4YacTHIO B Jelie, a TaKXKe BIpPaBe BCTYNATh B JEJO IO
CBOCH MHHUIMATHBE WJIU [0 MHULMATHUBE JIUL, YYAaCTBYIOIUMX B JEJe, I Jayd 3aKII0YEHUs 10 eIy B
HEeNAX  3allMThl TpaB MOTpeOuTeneil B pamMKax TIPaXJAaHCKOTO WM  aIMHHUCTPATHBHOTO
CYIOIIPOU3BOACTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIPABE [1aBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoii denepanuu, peryupyoOmux OTHOIEHUS B
00JIaCTH 3alLUTHI IPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, mpoGUIaKTHIECKUI BU3UT, HAOIIOACHNUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUM, BBIC3HOE OOCIEIOBAaHUE MOTYT MPOBOAUTHCS (PeAepPATBHBIMU TOCYIaPCTBCHHBIMU
YUPEXKIACHUSIMHU, TOJBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSAKE MU Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepaIbHOM TOCYJaPCTBEHHOM KOHTPOJIE (Ha130pe) B 0OIACTH 3aIIUTHI
npaB MoTpeOUTENei.

Crtatbn 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YyNONTHOMO4YEHHOM opraHusauum nnun YNOSTHOMOYEHHOro MHAMBUAYANbHOIo
npeanpuHuMartensi, uUMnNopTepa, BRnagenbua arperatopa) Mo npeaocTaBleHUIO
MHcpopmaLmm rocyaapCcTBEeHHbIM opraHam
(B pen. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. I3roToBuTEND (MCIOIHUTEIND, IPOJIABEL, YIIOJHOMOYEHHAs] OpraHU3aisl NN YIIOJTHOMOYEHHBIN
WHIMBUYAIbHBIH TpeANpUHUMATENb, HWMIOPTEp, BJaJeNell arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBI UMU CPOK
JOCTOBEpHbIE CBEACHUS, JOKYMEHTAILMIO, OOBSCHEHUSI B MUCHbMEHHON M (WJIM) YCTHOM (hopMe U MHYIO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

uH(poOpMaIMi0, HEOOXOMUMYIO MJisi OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HaI30pa H €ro
JOJKHOCTHBIMU JIMAMH MOJIHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi denepannu.
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciydasxX, IpEeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii
®eneparyn, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYLIECTBISIOMIEMY
OIIEPAaTUBHO-PA3BICKHYIO JEATENBbHOCTh WM obecriedeHne Oe3onmacHoctu Poccuiickoit ®enepanuu,
3aIpOLICHHBIE YKa3aHHBIM OPraHOM CBEJEHUS C UCIIOJIb30BAHUEM €IMHONU CUCTEMBI MEKBEIOMCTBEHHOIO
3JIEKTPOHHOTO B3aUMOJICHCTBUSL B CPOKHM, MOpSIKE, cocTaBe M (hopMaTe, KOTOpbIE yCTAaHABJIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBeneH PexnepanbHbM 3akoHOM 0T 01.04.2025 N 41-D3)

CrtaTtbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [onHOMOYMA BbICWUIUX MUCMONHUTENbHLIX OPraHoB Cy6bLEKTOB
Poccuickon ®egepauum B obnactu sawmThbl NpaB noTpedutenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii MCIOJHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoit deneparmu
OCYIIECTBIISICT MEPOTIPHSATHUS [0 peaIn3alii, 00CCIICUSHUIO U 3alIUTe MPaB MOTpeOUTeNel 1 B Mpenenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEEICHHBIE MEPHI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx comeHCTBHs 3alUTe MpaB MOTpeOUTENeH MCIOTHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PErHOHAIBHBIE MIPOTPaMMBI 10 3aIUTE MpaB MOTpedOuTenel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPAaBJICHUS U OOIIECTBEHHBIM OOBEIUHEHUSM
notpeduTeneit (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IIPaB MOTpeOuTeNei.

(n. 2 BeeneH ®PepepanbHbIM 3akoHOM OoT 18.03.2019 N 38-®3; B pen. denepaqbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocynapcTBEHHOI'O HaI30pa YTBEPXKAAET METOJMUECKUE PEKOMEHIALUH M0 pa3paboTKe U
peanu3aly perioHAIBHBIX 1 MyHULIUTIATBHBIX IPOrPaMM I10 3alUTE IPaB NOTPeOUTENCH.
(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocCyLEeCTBMEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM OopraHam cyb6bekTtoB Poccunckon ®eaepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MOTpeOUTeNneil MOryT mepenaBaTbCs s
OCYILECTBIICHHUS] MCIONHUTEIBHBIM oOpraHaMm cyOwbekToB Poccuiickoit ®exepanuu NOCTaHOBICHUSMHU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycTaHoBIEHHOM dDenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "OO6 o0muX NpUHIMIIAX OpPraHU3alMU IMyOJIUYHONW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

Cratbsa 42.3. Nogaya n paccmoTpeHue obpallueHnin noTpedurtenen
(BBeneHa PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. OGpamieHue moTpeduTeNss MOXKET OBITh HAMpPaBICHO B NHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B 3JEKTPOHHOM (opMe B OpraH roCyJapCTBEHHOTO HAJA30pa, MHBIC YIOJIHOMOYEHHBIE
denepanbHble OPraHbl HCIOJHUTEIHLHOW BJIACTH, WCIOTHUTENBHBIM opraH cyObekTa Poccuiickoii
®eneparyun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. ®enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

2. Oo0pamenne moTpedOUTENsT MOXKET OBITh HAMPaBICHO IO TOYTE, C HCIOIH30BAHHEM
MH(POPMALMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTH "VHTepHeT", B TOM yuciie OQHUIMATBHOTO caiiTa Oprana
rOCYJapCTBEHHOTO Ha/30pa, MHBIX YIIOJTHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
UCTIOJIHUTENILHOTO OpraHa cyobekra Poccuiickoit @enepanuu 1160 opraHa MECTHOTO CaMOYIpaBieHus (B
cyobekrax Poccuiickoit deneparuu - ropoaax ¢enepanabHoro 3Hauenust Mockse, Cankr-IlerepOypre u
CeBacTomnose ¢ HMCIOIb30BaHUEM O(PHIMAIBHOTO CaifTa OpraHa MECTHOI'O CaMOYIpaBJICHHUS B Ciydae,
€CIIi 3TO MpPEeIyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit ®dexepanmu - ropoJoB ¢enepaibHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomonsi), €IMHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT JHOO PErHOHAIBHOTO MOPTaja rOCyJapCTBEHHBIX M MYyHHLIMNAIBHBIX YCIYT, a
TaKXe MOKET OBITh IPUHATO MPHU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUSI TOCYAAPCTBEHHBIX W MYHHUIIUNAIBHBIX
yCIyT MOTYT OCYIIECTBIISITHCS IPHEM OOpaIlieHHi moTpeOuTeNel U KOHCYJIbTUPOBAHHE MOTPEOUTENEH o
BOIIPOCAM  3allMThl MX TIpaB HAa OCHOBAaHUM COIJIALIEHUA O  B3aUMOJCHCTBUU  MEKIY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIMATBHBIX YCIyT H
denepanbHBIMU OpraHAMH HCIIOJIHUTEIHHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIIOB, OpraHaMu rocyAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit Deneparuu, opraHaMd MECTHOTO
CaMOYITPaBJICHUS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpedéuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMM HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon Penepaumm

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHWe TMpaB MOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTamu Poccuiickoit @eneparuu, npoaasel (UCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alysi WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJIbHBIM MpPENNPUHUMATENb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJIOBHYIO WA TPaXJAHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenem opraHamum MeCTHOro
camoynpasneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

B menax 3amuThl mpaB moTpeOHUTENed Ha TEPPUTOPUM MYHHUIMIAIBLHOIO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJIICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeOuTeNell, KOHCYJIbTUPOBAaTh WX IO BOMPOCAM 3allluThl IMpaB
notpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTesei (HeonpeaeneHHOro Kpyra norpeounreneii);

pa3pabaTbIBaTh MyHULIUTIAILHBIE TIPOTPAMMBI I10 3aIUTE IPaB MOTPEOUTENEH.
(a63arn BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAaIEHUIO TOTPEOHUTENs TOBApOB (PaboT, YCIIyT) HEHAJIEKAIIIETO KaYyecTBa, a
TaKXe OIMACHBIX JUIsl JKU3HHU, 3[0POBbs, MMYIIECTBA IOTpEOUTENEH W OKpPY>KAIOLIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs  HE3aMEUIMTENIbHO  M3BEIaloT 00 3ToM  (enepanbHble  OpraHbl
MCTIOJIHUTENILHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUe€CTBOM U 0€30MacHOCThIO TOBApoB (pador,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00bLeAMHEeHUM noTpedbutenen (Mx accoumauum,
COHO30B)

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJBHONH OCHOBE B OOINECTBEHHBIC OOBEAMHCHHUS
notpeduTeneit (MX accouuaIym, CO3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMH (MX accolMaldii, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIlUU, COIO3bI) ISl OCYIIECTBICHHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, ycioyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromux
OTHOIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

IPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3y KadecTBa, O€30MacHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoAaBLaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM IpaB MOTpeOuTeNell U HampaBisaTh B
OpraH TOCYIAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIMpaBieHUs HHPOpManuio o (akrax
HapyIIeHUH TpaB moTpeOuTeNneil i MPOBEICHUS NMPOBEPKU ATHX (HAKTOB M MPUHATHS B ClIydyae HX
MOJATBEPXKIACHUST MEp 10 MPECEUYECHUIO HapyIIeHUH NpaB MoTpeduTeneld B TMpeaenax IMOJTHOMOYUMN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpedureneii. [Ipu ocyiecTBieHuU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. oT 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTl 1o
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

o0beaUHEHUsT TOoTpeOuTenei (MX accolMaluu, COI03bl) HE BIpaBe TpeOOBAaTh OT HM3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOUYEHHBIX OPraHU3aIMi MM YIIOJIHOMOYEHHBIX HHIUBUAYaAIbHBIX
npeanpuHIMaTeNneld, UMIOPTEPOB) MPEJCTABICHUE JTOKYMEHTOB (BBIINOJIHEHHE JEHCTBHIA), 005S3aHHOCTh
NpeJCTaBICHUS (BBIITOJHEHNS) KOTOPBIX 110 TPeOOBaHMIO MOTPEOUTENSI HE YyCTAHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HH(POPMAIUIO O MpaBax MOTpeduTeneld 1 0 HEOOXOIUMBIX JEHCTBHUAX MO 3aIIUTE
3THX TpaB, O pe3yjbTaTaXx CPAaBHUTEIbHBIX MCCIEIOBAHHI KadecTBa TOBapoB (padoT, yciyr), a Takxke
UHYI0O WHpOpMaluio, KoTopas OyneT crmocoOCTBOBATh peaNM3alMU TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. IlyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMHU TMOTpeOUTENnel (MX accolUaIUsIMHU,
COI03aMHM) pe3yJbTaThl CPABHUTEILHBIX HCCIIEAOBAaHUI KadecTBa TOBApoB (padoT, yCIIyr) HE SBISIOTCS
peKIIaMoN;

BHOCUTh B (eepaibHble OpraHbl HCIOJHHUTENBHOM BJIACTH, OPTraHU3AIMH MPEIJIOKEHHUS O
MPUHATHH MEp MO MOBBIIICHUIO KaueCcTBa TOBapoOB (padoT, yCIIyT), 10 MPHOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIIEMbIM K HUM M yCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoif @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 00513aTeIbHBIM TPEOOBAHUSIM;

BHOCUThH B OpPraHbl NMPOKYPATypsl U (hefepalibHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTepHaJbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML], OCYILECTBIIAIOLIMX IIPOU3BOACTBO U PEAIU3ALHUI0 TOBAPOB
(BBIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MHPEABSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOIIUX IpaBa MOTpeOuTeNel, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € MpOChO0aMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIBHBIME aKTOB (pe/lepajbHbIX OPraHOB MCIIOJHUTEIBHON BIIACTH, aKTOB HMCHOJIHHUTEIBbHBIX
opraHoB cyObekToB Poccuiickoii ®enepanuu W aKTOB OpPraHoB MECTHOTO CaMOYIpaBJICHUS,
MPOTHBOPEYAIIUX 3aKOHAM U MHBIM PETYJIHPYIONIUM OTHOLICHUS B 00JIACTH 3alUTHI IPaB MOTpeduTeeit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Pocculickon Penepanuu;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CyAbl C 3asBICHUSMH B 3allUTy MpaB MOTpPeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeonpeaeJIeHHOro Kpyra norpeduTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHHM OTKPBITHIX H
OOIIEOCTYIHBIX TOCYJApCTBEHHBIX HH(MOPMAIMOHHBIX PECypcoB B OOJIACTH  3aIIUTHl  IpaB
notpeduTeneil, kadecTsa 1 6€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepaibHOro 3aKoHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
notpebutenen

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO0 HaJa30pa, OPraHbl MECTHOTO CaMOYINpaBJICHHUS, OOIIECTBCHHbIC
o0beaUHEHUsT TNoTpeOuTeneil (WX accolMaluM, COI03bI) BIIPaBE MPENbSIBIATH HCKA B CYIbl O
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3akoH PO ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npepoctasneH KoHcynsTaHTInoc
"0 3awmTe npae notpebutenen" [aTta coxpaHeHusi: 05.06.2026
(c u3m. u pon., ...

IIPEKPALLEHUN TPOTUBOINPABHBIX AEMCTBUI HM3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJTHOMOUYEHHOU
OpraHM3aliy WIN yIOJIHOMOYEHHOTO MHAMBHUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIEHHOT0 Kpyra noTpeOuTemnei.

(uactp nepBad B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAKOTO MCKa CyJl 00S3bIBACT MPABOHAPYIIUTENS IOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK 4epe3 CpeACcTBa MacCOBOM MH(POpPMAIUU WIH WHBIM CIIOCOOOM 10 CBEISHHUS MOoTpeduresnei
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pEIICHHME CyAa O IPU3HAHUM JACUCTBUUM WU3TOTOBUTEIS
(ucrionHUTENS, NMPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO
IpEeANPUHUMATENS,, HMMIOPTEpA) MPOTUBONPABHBIMM B  OTHOLIEHUM  HEONPEAEIEHHOIO  Kpyra
notpeduTeneil o0s3aTeNbHO AN Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPeOUTENs O 3alluTe ero mpas,
BO3HUKILINX BCJEACTBUE HACTYIUIEHUS TI'Pa)kKJaHCKO-IPABOBBIX IOCIEACTBUN JEHCTBUI HM3rOTOBUTEIS
(ucrionHUTENS, NMPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO
IIpeAIPUHUMATENS, UMIIOpTEPA), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TAKUE JIEHCTBUS U COBEPILLEHBI JIU
OHM  H3rOTOBUTENEM  (MCIOJHUTENIEM, HPOAABIOM,  YIOJIHOMOYEHHOH  OpraHu3aluend  WiH
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, IPEIbSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
notrpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeOuTeNei, cyJ NpUHUMAeT pPEUIeHHE O BO3MEIIECHHH OOIECTBEHHOMY
O0BEIMHEHUIO TOTpeOuTeNne (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIIpPaBJICHHS BCEX
MOHECEHHBIX MO JelTy CyACOHBIX H3JEPKEK, a TaKkKe HMHBIX BO3HHUKIIUX 10 OOpalieHus B CyA U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pacxXo/I0B, B TOM YHCIIE PacXoJ0B Ha IMpPOBEACHUE
HE3aBUCHMOHM SKCIEPTU3bl B CIlyyac BBIABICHUS B pe3yJbTaTe IPOBEACHHUS TaKOW HSKCIEPTU3BI
HapyIeHHs 00s3aTeNbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanuun
Bb.EJIBIIVH
Mocksa, /lom CoBeroB Poccuu
7 dbeBpans 1992 rona
N 2300-1
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